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deepabHbIi 3aKOH 0 3aLIUTE NPaB NOTpeduTe el
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Jara moamucanus: 07.02.1992

Hara nyonuxaruu: 01.12.2008 00:00

(6 ped. @edepanvruix 3akonos om 09.01.1996 N 2-D3, om 17.12.1999 N 212-D3, om 30.12.2001
N 196-@3, om 22.08.2004 N 122-D3, om 02.11.2004 N 127-D3, om 21.12.2004 N 171-D3, om
27.07.2006 N 140-®@3, om 16.10.2006 N 160-®D3, om 25.11.2006 N 193-D3)

Hacrosmuit 3akoH peryaupyeT OTHOIICHHS, BO3HUKAIOIINE MEXTY IIOTPEOUTEIISIMU 1
W3TOTOBUTEIISIMH, UCTIOJTHUTEIISIMA, TTPOAABIIAMHE TIPH TIPOJIaXKe TOBAPOB (BBITIOJIHCHUH PadoT,
OKa3aHWU YCIIyT), YCTaHABIIMBAET MpaBa MoTpeduTenel Ha mpuoOpeTeHue ToBapos (pador,
YCIIYT) HaJJIeXKAaIllero KayecTBa U 0€30MacHbIX M )KM3HH, 3I0pOBbs, UMYIIIECTBA MOTpeOuTeIen
Y OKPYKAIOIIEH cpefibl, MoTydeHre nHhopMaIu o ToBapax (paborax, yciyrax) u 06 ux
M3TOTOBUTENSX (MCTIIOTHUTENSAX, TPOJAaBIiax), MPOCBEIEHUE, TOCYIaPCTBEHHYIO U
OOLIECTBEHHYIO 3alUTY UX HHTEPECOB, a TAKXKE ONpeAeIseT MEXaHU3M pealn3alii 3TUX MpaB.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

OcHOBHBIC IMOHATHA, UCIIOJIB3YEMBIC B HACTOAIIEM 3aKkoHe:

MOTPEOUTENH - TPAXKIAHHH, IMCIOLINIA HAMEPEHHE 3aKa3aTh WM MPUOOPECTH KO0
3aKa3bIBAIONIHA, TPUOOPETAIOIINI MITH HCIIONB3YIOIIUN TOBaphI (pabOThI, YCITYTH)
UCKJTFOUUTEILHO IS JIMYHBIX, CEMEHHBIX, JOMAIIIHIX ¥ UHBIX HYXK]], HE CBSI3aHHBIX C
OCYIIECTBICHHEM MPEIIPUHIMATEIBCKOHN eI TETbHOCTH;

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

M3TOTOBHTEINb - OPraHU3aIMs HE3aBUCHMO OT €€ OpPraHU3aI[IOHHO-IIPaBOBOW (POPMBI, a TAKKE
WH/IMBUYJIbHBIA TPEINPUHIMATEIb, IPOU3BOISAIINE TOBAPHI IS PEaTH3aliU TOTPEOUTEISIM;
(B pen. denepanbpHOro 3akoHa ot 17.12.1999 N 212-03)

HCIIOJIHUTEIb - OpraHU3aIlisl He3aBUCHMO OT €€ OPraHru3alMOHHO-IIPABOBOM (DOPMBI, a TaKkKe
WH/IMBUYAIbHBIA MTPEIIPUHIMATEb, BBITIOJHSIONINE PA0OTHI WIIH OKa3bIBAIOLINE YCIYTH
MOTPEOUTEIISIM 110 BO3ME3THOMY JIOTOBODY;

(B pen. denepanpHOro 3akoHa oT 17.12.1999 N 212-03)

MPOJIaBell - OpraHu3aIus He3aBUCUMO OT €€ OPTraHU3aIMOHHO-TIPABOBOM (OPMBI, a TaKKe
WHIUBUAYAIbHBIN TPeIIpUHUMATENb, PEATU3YIOIIUE TOBAPBI MOTPEOUTENSM 110 T0TOBOPY
KYIUTH-TIPOJIAXKH;

(B pen. ®enepanpHOro 3akoHa ot 17.12.1999 N 212-03)

a03an yrpatun cuiy. - @enepanbhslii 3akoH oT 21.12.2004 N 171-03;



HEJ0CTaTOK ToBapa (paboThl, YCIIYTH) - HECOOTBETCTBUE TOBapa (paboThl, YCIYTH) WIH
00s13aTeNIbHBIM TPEeOOBAHUM, TPETYCMOTPEHHBIM 3aKOHOM JINOO B YCTAaHOBJIIEHHOM UM TOPSIKE,
WM YCIIOBUSIM JIOTOBOPA, WIJIH LETISIM, JIUIsl KOTOPBIX ToBap (paboTa, yciryra) Takoro pojaa
0OBIYHO UCTIONIB3YETCS, HITH IIeTISIM, O KOTOPBIX IPOAaBell (MCIOTHUTENb) ObLI OCTAaBIICH B
U3BECTHOCTh MOTPEOUTENEM IIPH 3aKIFOUEHNUHN JJOrOBOpa, WK 00pa3ily U (W) OMKUCAHUIO IIPU
MPOaKe ToBapa mo oopasiy u (WIK) Mo ONMHUCAHUIO;

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

CYLIECTBEHHbIN HEAOCTAaTOK ToBapa (paboThl, yCIyry) - HEYCTPAaHUMBIM HEJOCTATOK WU
HE/IOCTAaTOK, KOTOPBI HE MOXKET OBITh YCTPaHEH 0e3 HeCOpa3MEPHBIX PAacX0JI0B HITH 3aTpar
BpPEMEHU, UJIU BBIABIIAETCS HEOJHOKPATHO, WM MPOSIBIISIETCS BHOBB IOCJIE €r0 YCTPaHEHUSI, NN
JIpyrue noa00HbIe HEIOCTATKY;

(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

0e30macHOCTh ToBapa (paboThl, YCIIyru) - 6€30MacHOCTh ToBapa (paboThl, yCIayru) Ajs )KU3HH,
3JI0POBBSI, UMYIIIECTBA MIOTPEOUTENS M OKPYXKAFOIIEH Cpebl IPU OOBIYHBIX YCIOBHUSIX €TO0
WCTIOJIb30BAHMS, XPAaHEHHS, TPAHCTIOPTUPOBKY M YTHIIU3AINH, a TaK)Ke 0€301TacHOCTH Tpoliecca
BBITIOJTHEHUS PaOOTHI (OKa3aHUS YCIYTH);

YIOJTHOMOYEHHAsI U3TOTOBUTENEM (ITPOIaBIIOM) OpTaHU3AIMS MIIH YIIOJTHOMOYCHHBIN
M3TOTOBUTENEM (TMPOAABIIOM) WHINBUAYATbHBINA MPEANPUHUMATEIND (aee - YIOJTHOMOYEHHAs
OpraHu3aIis WM YIIOJHOMOYCHHBIA WHIUBHUIyAIbHBINA TTPEANPUHUMATENb) - OpraHu3als,
OCYILIECTBJISIONIAs ONpeAETICHHYIO NesITeIbHOCTh, MM OpraHu3allks, CO3/1aHHasl Ha TEPPUTOPUN
Poccuiickoit @enepanuu U3roToBUTENEM (TIPOJIABIIOM), B TOM YHCII€ HHOCTPAHHBIM
M3rOTOBUTENIEM (MHOCTPAHHBIM IIPOJABIIOM), BHIIIOJIHAIOIINE ONpeieTIeHHbIe (YHKIIMH Ha
OCHOBAHUU JIOTOBOPA C U3rOTOBUTENIEM (TIPOIABIIOM) U YIIOJTHOMOYEHHBIE UM Ha MPUHATUE U
YIOBJIETBOPEHUE TPeOOBAHUN MOTpeOUTENCH B OTHOIIIEHUH TOBapa HEHAAJIEKAIEro KauyecTna,
00 MHAUBUAYAIBHBIA MPETPUHUMATENh, 3aPETUCTPUPOBAHHBIN HAa TeppUTOpHH Poccuiickoi
®denepanyu, BHIIOTHSIIONINI onpeieieHHble (YHKIIMM Ha OCHOBAaHUH JI0TOBOpa C
M3roTOBUTENEM (ITPOJABIIOM), B TOM YHCJIE C MHOCTPAHHBIM U3TOTOBUTENIEM (MHOCTPAHHBIM
MIPOJIaBLIOM), ¥ YIIOJTHOMOYEHHBIA UM Ha MPUHSATHE U YIOBIETBOPEHNE TPEOOBaHUIMA
noTpebuTeNell B OTHOIIEHUU TOBapa HEHAJIEKAIIET0 KauecTBa;

(a63ar BBeieH DenepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

HUMITOPTEP - OpraHu3alys HE3aBUCUMO OT OpraHU3alMOHHO-TIPABOBOM (OPMBI UITH
MHIUBUAYAIbHBIN IPEeIIPUHUMATENb, OCYILECTBISIONINE UMIIOPT TOBapa Ui €ro MociIeayIoIei
peanuzanuu Ha Tepputopun Poccutickoit @eneparuu.

(ab63arn BBeieH DenepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

I'nasa I. OBIIUE ITOJOXEHUSA
Cratbs 1. [IpaBoBoe peryiupoBaHie OTHOLIEHU B 00/1aCTH 321U THI PaB MOTpeduTeIei

1. OTHomIeHus B 00IaCTH 3alTUTHI IPaB MOTpeduTeNnel perynupyrces ['paXk JaHCKHUM KOJIEKCOM
Poccuiickoit @eaeparuu, HACTOSIIUM 3aKOHOM, IPYTUMH (eiepalbHbBIMU 3aKOHAMH (Janee -
3aKOHBI) U TPUHUMAEMBIMHU B COOTBETCTBUU C HUIMHU UHBIMH HOPMATHBHBIMU MPABOBBIMU aKTaMU
Poccuiickoit denepanun.

(m. 1 B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IIpaBurenscTBo Poccuiickoil @enepaniuu He BIIpaBe Mopyvarhb (eaepaabHbIM OpraHam
WCTIOJTHUTEJIBHOM BJIACTH MPUHUMATH aKThl, COJIEpKaIlie HOPMBI O 3allluTe MPaB MOoTpeOuTeNnei.
IIpaBurensctBO Poccuiickoit @enepaninu BIpaBe U31aBaTh Il IOTPEOUTENS U TPOJaBLa



(I/I3FOTOBI/ITCHH, HUCIIOJIHUTECIIA, yTIOHHOMO‘-ICHHOﬁ opraHusanyuv 1UJjv ynoJIHOMOYCHHOI'O
WHIUBUAYAIBHOTO TIPEIIIPHHUMATEISI, UMIIOPTEPA) MIPaBHIIA, 00s3aTeIbHBIC TIPU 3aKITIOYCHUH
WCIIOJIHEHUY ITYOJMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOMN KYILIU-IIPOJAXKH,
SHEProcHa0KEeHHUs, IOTOBOPOB O BBIOJHEHUH Pa0OT 1 00 OKa3aHUU YCIIYT).

(ab3am BBeeH DenepaibHbIM 3akoHOM OT 21.12.2004 N 171-D3)

[IpaBurensctBo Pocculickoit @enepanny BIpaBe yCTaHABIMBATh IIPABUIIA OPTaHU3aALUN
JEATEIBHOCTH 10 MPO/IaXKe TOBAPOB (BBIMOJIHEHHUIO Pa0OT, OKa3aHUIO YCIIYT) OTPEOUTEISIM.
(ab3amr BBeieH DenepasibHBIM 3aKOHOM OT 25.11.2006 N 193-D3)

Cratba 2. Me:xxayHnapoanbie 1orosopbl Poccniickoii @enepanun

Ecnun mexnynapoHbiM noropopoM Pocculickoit @efepanny yCTaHOBJIEHBI HHBIE TIPABUIIA O
3aluTe MpaB MOTpedUTENIeH, YeM Te, KOTOpbIe MPEAYCMOTPEHBI HACTOSIIIUM 3aKOHOM,
IIPUMEHSIOTCS ITpaBUiIa MEXYHAPOJHOTO AOIOBOpA.

Cratp4 3. [IpaBo norpeduTeeii Ha NpocBeleHHe B 00/1aCTH 3a1UTHI IPaB NOTpeduTeJ el

[IpaBo moTpebuTeneit Ha MpocBelIeHNE B 00JIaCTH 3aIIMUTHI paB oTpeduTeseil odecreunBaeTcs
MOCPEICTBOM BKITFOUECHHUSI COOTBETCTBYIONIMX TPEOOBAHMIA B TOCYapCTBEHHBIC
oOpa3oBaTelsibHbIE CTaHAAPTHI U 001Ie00pa3oBaTeabHbIle U MPOGECCHOHATbHBIE IPOTPAMMBL, a
TaK)ke MOCPEACTBOM OpraHMU3alK CUCTEMbI HH(pOpMaluu NoTpeduTenei 06 Ux npasax u o
HEOOXOIUMBIX IEHCTBHSIX T10 3aIUTE ITHX TPaB.

Cratps 4. KayecTBO TOBapa (padorsl, ycJayru)

1. Ilponagerr (MCOIHUTENH) 00s13aH TIEpPeIaTh MOTPEOUTETIO TOBAP (BBIMOJIHUTE PabOTY,
OKa3aTh YCIYTy), KAYeCTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. IIpu OoTCYTCTBHH B JJOTOBOPE YCIOBUM O KadyecTBE ToBapa (padoThl, YCIYTH) PO IaBell
(ucnostHUTENB) 00s3aH TIEpeIaTh MOTPEOUTEIO TOBAP (BBIOJIHUTH pabOTy, OKa3aTh yCIyTy),
MIPUTOTHBIN JUTS LIEJeH, JUTs KOTOPBIX TOBap (padoTa, yciayra) Takoro pojaa oObI9HO
UCTIOJIb3YETCH.

3. Ecni mpoaBer (MCIIOJTHUTENB ) TTPH 3aKITFOYEHUH IOTOBOPA OBLIT IOCTABIICH MIOTPEOUTEIIEM B
M3BECTHOCTh O KOHKPETHBIX X MPHOOPETeHNUs TOBapa (BBITIOJHEHUS paOOThI, OKa3aHHsI
YCIIYTH), POAaBel] (MCIIOJHUTENB) 0053aH repeaaTh NOTPeOUTENI0 TOBap (BBITIOJIHUTH PadoTy,
OKa3aTh YCJIYTY), IPUTOIHBIN JIJIsl UCTIOJIB30BAHUS B COOTBETCTBHH C 3TUMHU LICIISIMH.

4. TIpu mpoaaxe ToBapa 1o o0pasily U (M) OMHCAHUIO MPoJIaBel] 00s3aH NeperaTh
MOTPEOUTEINIO TOBAP, KOTOPBIA COOTBETCTBYET 00pa3Ily U (M) OMUCAHHIO.

5. Ecnu 3aKoHaMH WJIM B YCTAHOBJICHHOM UMHU MOPSIIKE MPETYCMOTPEHBI 00s13aTEIIbHBIC
TpeboBaHUs K TOBapy (padoTe, ycayre), MpoiaBell (UCIIOJIHUTENh) 00s3aH epeaTh
MOTpeOUTENt0 TOBap (BBIMOJIHUTH PabOTY, OKa3aTh YCIYTY), COOTBETCTBYIOIIUI 3TUM
TpeOOBaHUSM.

(m. 5 B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 5. [IpaBa n 00513aHHOCTH M3rOTOBHTEJIS (MCIOJIHUTEJIS, POJABLA) B 00J1aCTH
YCTAHOBJICHHS CPOKa CJIyKO0bI, CPOKA rOJHOCTH TOBapa (padoThl), a TAK/Ke rAapaHTHITHOI0
cpoka Ha ToBap (padory)



1. Ha roBap (paboTy), npeaHa3HauYeHHbIH I JTUTEIHHOTO HCIIOJIBb30BaHMS, U3TOTOBUTEI
(MCTIOTHUTENB) BIIPABE YCTAHABIUBATH CPOK CIIYXKOBI - IIEPHOJI, B TEUCHHE KOTOPOTO
M3TOTOBUTENb (MCIIOHUTENB) 0053yeTcss 00ecrieuuBaTh MOTPEOUTENIO0 BO3MOXKHOCTD
WCIIOJIb30BaHUsI TOBapa (pabOThl) MO HA3HAYEHUIO U HECTU OTBETCTBEHHOCTH 32 CYILIECTBEHHbBIE
HEJ0CTAaTKN HAa OCHOBaHUM IyHKTa 6 cTatbu 19 u nyHkTa 6 cratbu 29 HacTosLiero 3akoHa.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

2. UzroroBurens (MCIOJHUTENH) 00s13aH yCTaHABIMBATH CPOK CIIY>KObI TOBapa (paboThl)
AJIATCIIBHOTO IMOJIB30BaHUs, B TOM YHUCJIC KOMIUICKTYIOIIHUX H3IICJIPII>1 (I{CTaﬂeﬁ, Y3J10B,
aneFaTOB), KOTOPBIC MO0 UCTCUYCHUHU OIIPECACIICHHOIO ITEpHUoaa MOTYT IPEACTABIIATL OITACHOCTD
JUTSI 5KM3HU, 3[T0POBbsI IOTPEOUTENISA, TPUUHHSTH BPEJl €T0 UMYIIECTBY WIH OKPYKAIOIIEH cpeie.
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok ciyx0bl TOBapa (paboThl) MOXKET UCUUCIIATHCS €IMHUIIAMHU BPEMEHH, a TAKKE MHBIMU
eIMHUIIAMH U3MEPEHUs (KHIIOMETpaMH, METpaMH U IPOYNMH €TUHHUIIAMHU U3MEPEHHS UCXOIS U3
(YHKIIMOHATILHOTO Ha3HAuYEHUs TOBapa (pe3yapTaTa padoThl)).

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

O MOPAAKE YCTAHOBJICHUA CPOKOB I'OJJHOCTH HA TOBApPhI, ICPECUHUCICHHBIC B ITYHKTC YETBCPTOM
CTaTbM 5 JaHHOTO JIOKYMEHTA, B CBA3M ¢ TpeboBaHusMu DenepaibHoro 3akoHa ot 27.12.2002 N
184-®3 "O TexHMYecKOM perynupoBaHuu’” cM. mucbMo PocnorpebHamzopa ot 07.03.2006 N
0100/2473-06-32.

4. Ha mpoaykThl NUTaHUS, Tap(PIOMEPHO-KOCMETHYECKUE TOBAPhI, MEAUKAMEHTBI, TOBAPHI
OBITOBOM XMMHUU M WHBIE TTOJ00HBIE TOBAPHI (PAOOTHI) M3TOTOBUTENH (M CIIOJTHUTEIb) 00sI3aH
YCTaHaBIUBATh CPOK FOJTHOCTH - TIEPHUO]I, 10 UCTEUYCHUH KOTOPOTO TOBap (paboTa) cuuTaeTcst
HETPUTOIHBIM IS UCTIOJIB30BaHUS 110 HA3HAYCHUIO.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

5. I[Ipomaxka ToBapa (BBIMOTHEHHE PaOOTHI) IO HCTCUEHUH YCTAHOBJIEHHOTO CpOKa FOJTHOCTH, a
TaKKe ToBapa (BBITIOJHEHUE PaO0THI), Ha KOTOPBIN JOJHKEH OBITh YCTAHOBIIEH CPOK TOJHOCTH, HO
OH HE YCTaHOBIICH, 3alPEIIACTCS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. M3roroButens (MCIOJHUTEH) BIIPaBE YCTaHABIMBAThL Ha TOBap (paboTy) rapaHTHIHBIN CPOK -
Mepuo/1, B TCUCHHUE KOTOPOTO B ciiydae 0OHapyKeHHs B ToBape (paboTe) HeocTaTka
M3TOTOBUTENb (MCIIOJIHUTEIND ), TPOJIaBEIl, YIIOJJHOMOYCHHAS] OpraHU3allusl UIn
YIOJTHOMOYEHHBIN UHIUBUYAIbHBIN TPEIIPUHUMATENb, UMIIOPTEP 0053aHbI YIOBIETBOPUTH
TpeboBaHUs NOTPEOUTEIS], yCTAHOBJICHHBIE CTaThsiMU 18 1 29 HacTosiero 3akoHa.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

H3roTtoBuTenb BIpaBe MPUHATH 0053aTEIHCTBO B OTHOIICHUH HEJJOCTaTKOB TOBapa,
0OHapYKEHHBIX 110 HCTEUYCHUU YCTAaHOBJIEHHOTO UM rapaHTUITHOTO CPOKa (JOMOTHUTEIBHOE
0053aTeNBCTBO).

(a63ar BBeneH denepanbHbIM 3ak0HOM 0T 21.12.2004 N 171-D3)

CopneprkaHue JOMOJHUTEIBHOTO 00s13aTeIbCTBA U3TOTOBUTEINS, CPOK JI€HCTBUS TAKOTO
00s13aTeNIbCTBA U OPSI0K OCYLIECTBICHUS OTPEOUTENEM MIPaB 10 TAKOMY 00s13aTEIbCTBY
OTIPENIENAIOTCS U3TOTOBUTEIIEM.

(a63ar BBeneH denepanbHbIM 3ak0HOM 0T 21.12.2004 N 171-D3)



7. IIponasen BlipaBe yCTAaHOBUTH Ha TOBAP FapaHTUKWHBIN CPOK, €CJIM OH HE YCTAaHOBJICH
U3TOTOBUTENIEM.

IIponaser BiipaBe NpUHATH 0053aTENBCTBO B OTHOIIEHUH HEJOCTATKOB TOBapa, 0OHAPYKEHHbIX
10 UICTEYEHUH FapaHTUIHHOTO CPOKA, YCTAHOBJIEHHOI'O U3rOTOBUTENIEM (JIOIIOJHUTEIIBHOE
0053aTEeNLCTRO).

CopepxaHue TOMOIHUTEIBLHOTO 0053aTeNbCTBA IPOAABIIA, CPOK JEHCTBHUSA TAKOTO
00513aTeNIbCTBA U TIOPSIOK OCYIIECTBICHUS MOTPEOUTENEM TIPAB 110 TAKOMY 00s3aTEIIBCTBY
ONPEEINAI0TCA JOTOBOPOM MEXAY MOTPEOUTENEM U IPOJABIIOM.

(. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MzroroBuTens (IIpoAaBel]) HECET OTBETCTBEHHOCTh 32 HEAOCTAaTKU TOBapa, 0OHApYKEHHbIE B
TEUEHHE CPOKa JIEHCTBUS JONOJHUTEIBHOTO 0053aTeNbCTBA, B COOTBETCTBUM € a03alleM BTOPbIM
NyHKTa 6 cTarbu 18 HacTosIIero 3aKoHa, a Mocjie OKOHYaHUs CpOKa JeCTBUS
JOTIOJTHUTEIHLHOTO 0053aTENICTBA - B COOTBETCTBHHU C ITYHKTOM 5 cTaThi 19 HacTosiero 3akoHa.
(. 8 BBeaeH PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

CraTtb 6. O0S13aHHOCTH U3rOTOBUTEJISI 00€CIIEYUTh BO3MOKHOCTh peMoHTa "1
TEXHHUHYIECCKOI'0 OﬁCJ’Iy)KI/lBaHI/lﬂ TOBapa

N3rotoBurens 00513aH 00eCeunTs BO3MOKHOCTh UCIIOJIb30BaHUS TOBapa B TEUEHUE €ro CpoKa
cryx0b1. JIJst 5TOH 11e711 M3rOTOBUTEh 00ECIIeYnBAET PEMOHT M TEXHUUYECKOE 0OCTy)KNBaHUE
TOBapa, a TaKKE BBIITYCK U ITOCTaBKY B TOProBbIC U pPEMOHTHBIC OpraHru3alu B HGO6XO)II/IMI)IX
AJId pEMOHTA U TEXHUYCCKOTO O6CJ'Iy)KI/IBaHI/I${ o0beEME U ACCOPTUMCHTC 3allaCHBIX JacTel B
TE€YeHHE CPOKa MPOU3BOJICTBA TOBApa U MOCJE CHATHUS €ro C MPOU3BOJICTBA B TEUEHUE CPOKa
ci1y>kObI TOBapa, a Ipu OTCYTCTBUH TaKOTO CPOKa B TEUCHHE JIECATH JIET CO JAHS Mepelauu ToBapa
MOTPEOUTEITIO.

Crarps 7. [IpaBo noTpeduTe/isi Ha 0€30MIACHOCTH TOBapa (padoThl, yCJIyIru)

1. IloTpebuTenb UMeeT MpaBo Ha TO, YTOOBI TOBAp (padoTa, yciryra) mpu OOBIYHBIX YCIOBUSX €TI0
WCTIOJIb30BAHMS, XPAaHEHHS, TPAHCTIOPTUPOBKH U YTHIIU3AIUH ObLIT O€30TIaceH IS YKHU3HH,
3II0POBBSI MOTPEOUTEIIS, OKPYKAIOIICH CPEJIbl, @ TAKXKE HE IPUIHHSIT BPEl UMYIIIECTBY
notpedurens. TpeboBaHUs, KOTOPBIE JOJKHBI 00ecTieunBaTh OE30MaCHOCTh TOBapa (PaboThl,
YCIYTH) JUISL YKU3HH U 3JI0POBBSI IOTPEOUTEIISI, OKPYKAIOIICH CPEIbl, a TAKXKE MPEI0TBPALICHHE
IPUYMHCHUS BPeJa UMYIIECTBY MMOTPEOUTEIIS, SIBISIOTCSL 0053aTEIIbHBIMU M YCTAHABJINBAIOTCS
3aKOHOM WJIA B YCTAHOBJICHHOM UM TOPSIJIKE.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. MzroroBurens (MCIOJHHATENB) 00s13aH oOecreunBaTh 0€30MacHOCTh ToBapa (padoThl) B
TEYCHUE YCTAHOBJIICHHOT'O CPOKa CIYKOBI MJIM CPOKa TOJTHOCTH TOBapa (paboThl).

Ecnu B cooTBeTCTBUU C MyHKTOM 1 CTaThu 5 HAacTOsIIEro 3aKOHA U3TOTOBUTENH (MCIOIHUTEID)
HE YCTaHOBMJI Ha TOBap (paboTy) CpoK CiIykObl, OH 00s3aH 0OecreuynuTh 6€30MacHOCTh TOBapa
(paboThI) B TEUEHHUE JACCATH JIET CO JH Mepeaaqn ToBapa (padoThl) MOTPEOUTENIO.

Bpen, npuurHeHHBIH ®KU3HU, 3J0POBBIO WM UMYIIECTBY OTPEOUTENS BCIEICTBUE
HeobOecrneyeHust 0€30MacHOCTH ToBapa (paboThl), MOAIEKHUT BOSMEIIEHUIO B COOTBETCTBUHU CO
cratbed 14 Hacrosmero 3akoHa.

3. Ecnn 1 6e3011acHOCTH MCHOJIb30BaHUs TOBapa (paboThl, yCIYTH), €ro XpaHeHus,
TPAHCHOPTHPOBKH U YTHIIN3ALUU HEOOXOJMMO COOMI01aTh ClieualIbHbIEe IpaBuIia (j1anee -
MIpaBUJIa), U3TOTOBUTEND (MCIOIHUTENb) 00s13aH yKa3aTh 3TH IIPaBUJa B CONIPOBOAUTEILHON



JOKYMEHTAIH Ha ToBap (paboTy, yCIyry), Ha STUKETKE, MapKUPOBKOM HJIM UHBIM CIIOCOOOM, a
poJiaBell (MCIIOTHUTENh) 00s13aH TOBECTH TH MpaBUia JI0 CBEICHUS OTPEOUTESI.

ITo Bompocy, kacaromemycs mpuMeHeHus ab3ara 2 myHkra 4, cM. mucbMo ['occtangapra PO ot
22.09.2000 N MK-110-19/3022.

4. Eciin Ha ToBapsl (paboThl, yCIyry) 3aKOHOM WM B YCTAHOBJICHHOM WM TOPSIAKE YCTAHOBJICHBI
o0si3aTenpHbIe TpeOOBaHMs, 00eCTIeYNBarOIINEe UX 0€30TIACHOCTD IS )KU3HH, 3/I0POBBS
MOTPEOUTENS, OKPY)KAIOLIEH CpeIbl U MPEAOTBPAIICHUE IPUYMHEHHS Bpe/ia UMYIIECTBY
MOTPEOUTENS, COOTBETCTBHE TOBAPOB (paboT, yCIIyT) yKa3aHHBIM TPEOOBAHUSAM TTOITICKUT
00s13aTeTLHOMY TIOJITBEPXKICHHUIO B TIOPSAKE, MPETyCMOTPECHHOM 3aKOHOM M WHBIMH ITPABOBBIMU
aKTaMH.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

He nomyckaercs nponaxa ToBapa (BbIIOJHEHHE paOOThI, OKa3aHUE YCIIYyTH), B TOM YHCIIe
HUMIIOPTHOTO TOBapa (paboTsl, yciyru), 6e3 nHpopmanuu 06 00s13aTeIbHOM MOATBEPKICHUH €r0
COOTBETCTBUS TPEOOBAHUSAM, YKa3aHHBIM B ITyHKTE | HACTOALIEH cTaThu.

(. 4 B pen. @enepanproro 3akona ot 17.12.1999 N 212-D3)

5. Ecnu ycTaHOBJIEHO, YTO NP COOIIOIEHUN TTOTPEOUTENEM YCTAaHOBIICHHBIX MTPABUIT
WCI0JIb30BAHNUS, XPAaHEHHSI UJTU TPAHCIIOPTUPOBKU ToBapa (paboThl) OH MPUUYHMHSIET UIH MOXKET
MPUIUHUTE BpeJl )KU3HH, 37I0POBBIO U UMYIIIECTBY MOTPEOUTEISI, OKPYXKAIOIIEH cpeie,
N3rOTOBUTECIIb (I/ICHOHHI/ITCHB, npoz[aBeu) 00s13aH HE3aMCIJIUTCIIBHO MMPUOCTAHOBUTE €TO
MIPOM3BO/ICTBO (peaTu3allfio) 10 YCTPAHSHUS TPUYHMH BPeIa, a B HEOOXOUMBIX CITydasiX
MIPUHATH MEPHI 10 U3BSITHIO €T0 U3 000pOTa M OT3BIBY OT MOTpedUTes (oTpeduTeNei).

Ecnm npuanHel Bpena yCTpaHUTh HEBO3MOKHO, H3TOTOBUTENH (MCTIOTHUTEIb) 00sI3aH CHSTh
Takoi ToBap (paboTy, yciyry) ¢ mpou3BoacTBa. [Ipy HEBBITIOJTHEHUH H3TOTOBUTEIIEM
(ucnostHUTENIEM) ITOW 00SI3aHHOCTH YITOJTHOMOYEHHBIHN (efiepabHbIN OpraH UCTIOJTHUTEILHOM
BJIACTH IO KOHTPOJIIO (HAA30PY) B 00JACTH 3aIIUTHI TIPAB MOTPEOUTENICH TPUHUMAET MEPHI 110
OT3BIBY TaKOTO TOBapa (paboThl, YCIIYTH) ¢ BHYTPEHHETO PhIHKA U (WJIM) OT MOTPEOUTENS NITH

norpeduresneii B mopsiike, yCTaHOBJICHHOM 3aKOHOIaTeIbCcTBOM Poccuiickoit deneparium.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

YObITKH, TPUUMHEHHBIE TOTPEOUTEINIO B CBSI3U C OT3HIBOM TOBapa (padoThl, YCIIyTH), HOUIeKAT
BO3MEILEHUIO U3rOTOBUTENEM (MCIIOJIHUTEIEM) B TIOJIHOM 00beMe.

6. Ytpatun cuiy. - @enepanbublii 3akoH oT 21.12.2004 N 171-D3.

Cratbs 8. [IpaBo norpeduTesiss HAa HHPOPMALMIO 00 M3rOTOBUTEIE (MCIIOJTHUTEJIE,
NnpoaaBue) u 0 ToBapax (padorax, yciayrax)

1. IToTpeOurens Bpase moTpedOBaTh NPEI0CTABICHHS HEOOXOAUMON 1 JOCTOBEPHOM
uHpopManuu 00 U3roToBUTENe (MCIOIHUTENE, TPOJABIIE), PEXKUME €ro PadOThl U pealn3yeMbIX
UM ToBapax (paborax, yciyrax).

2. YkazaHHas B myHKTe 1 HacTosiel cTarbu nHGOpMaIlvs B HATTSAHON U TOCTYIMHOM (popme
JOBOJIUTCS 10 CBEJICHUSI MOTpeOUTENeH MpH 3aKIF0YEHUN JOTOBOPOB KYIUTH-TIPOJAKU U
JIOTOBOPOB O BBITMOJTHEHUU PaboT (OKa3aHUU YCIIYT) CIIOCOOaMU, MIPUHATHIMU B OTJEIBHBIX
cdepax oOcIyKHBaHUS TOTpeOUTENEH, HAa PyCCKOM SI3bIKE, a JOMOJHUTENBHO, TI0 YCMOTPEHUIO
M3TOTOBUTENS (MCIIOTHUTENS, IPOAABIIA), HA TOCYAaPCTBEHHBIX sI3bIKaX CyOBeKTOB Poccuiickoit
denepannu U poIHBIX sI3bIKax Hapo10B Poccuiickoit @enepanuu.



Crarbs 9. Undopmanus 06 usroropurelie (MCIOJHUTEIE, IPOJABLE)

1. UzrotoBurens (MCTIOIHUTENB, TPOAABEL) 00S3aH JOBECTH JI0 CBEACHUS MOTPEOUTEIS
¢upMeHHOE HauMEHOBaHNE (HAUMEHOBAHKE) CBOCH OPraHMU3alluHU, MECTO €€ HaXOXKICHUS
(ampec) u pexxum ee padboTsl. [Ipogaser (MCIIOHUTEIB) pa3MeIaeT YKa3aHHY0 HH()OPMAIIHIO Ha
BBIBCCKC.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

N3roToBurens (MCIOIHUTEIND, IPOAABEL) - MHAUBUIYaIbHBIA IPEANPUHUMATEND - 10JDKEH
MPEJOCTAaBUTh MOTPEOUTENIO0 HHPOPMAIIUIO O TOCYAAPCTBEHHOM PETUCTPAIIMK M HANMEHOBAHUH
3apEruCTPUPOBABIIETO €TI0 OpraHa.

2. Ecnu BUI A€SITENBHOCTH, OCYILECTBIISIEMBIN N3TOTOBUTENEM (MCIIOJTHUTENEM, IPOIABLIOM),
MOJIEKUT JUIEH3UPOBAHUIO U (UJTH) UCIIOJHUTENIb HUMEET rOCYAapCTBEHHYIO aKKPEIUTAIUIO, 10
CBEICHUS MOTPEOUTENS JODKHA OBITh JOBeeHa UH(OpMAaIUs O BUAE NESATEIbHOCTH
M3rOTOBUTENS (MCIIOJHUTENS, IPOJaBLa), HOMEpE JIMLEH3UU U (UJIM) HOMEPE CBUIETEILCTBA O
roCy/lapCTBEHHOW aKKpEIUTALUU, CPOKAX JIEHCTBUS YKa3aHHBIX JIMLEH3UU U (UJTN)
CBUJIETEIBCTBA, a TaK)Ke HHPopMaIs 00 opraHe, BbIJaBIIEM YKa3aHHbIE JTUIEH3UIO U (HJIN)
CBHU/IETEIBCTBO.

(. 2 B pen. @exaepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Madopmanus, npeaycMOTpeHHAs TyHKTaMU | ¥ 2 HAaCcTOSIICH CTaThH, TOJDKHA OBITH
JOBEJICHA /IO CBEJICHUS MOTpEeOUTENEH TakyKe P OCYIIECTBICHUH TOPTOBIH, OBITOBOTO M MHBIX
BUJIOB OOCITY>KHBAaHUS MOTpeOUTENEl BO BpeMEHHBIX TOMEIICHUSX, Ha SpMapKax, C JJOTKOB U B
JPYTUX CIy4dasix, €CJIU TOPToBIIsl, OBITOBOE U MHBIE BUIBI OOCTYKMBAaHUS IOTpedUTENeH
OCYILIECTBJISIOTCS. BHE IOCTOSTHHOTO MECTa HaXO0KJICHHsI MPoAaBLa (MCIIOTHUTES).

Crarbs 10. Uudopmanus o ToBapax (padorax, yciayrax)

Koncynerantllntoc: mpumedanue.

[TocranoBnenuem IlpaBurenbctBa PO ot 15.08.1997 N 1037 ycTaHOBJIEHBI MEPHI 110
o0ecrnevyeHnIo HaJTu4Ks Ha BBO3UMBIX Ha Teppuroputo Poccuiickoit denepanuu
HEMPOJOBOJILCTBEHHBIX TOBapax MHPOPMAIH HAa PYCCKOM SI3bIKE.

1. UsrotoButens (MCOIHUTEND, IPOAaBell) 00s3aH CBOEBPEMEHHO MIPEIOCTABIISTh
MOTPEOUTEII0 HEOOXOTUMYIO M JIOCTOBEPHYIO HH(POPMAITHIO O TOBapax (paboTax, yciayrax),
o0ecrnevynBaroIy0 BO3MOKHOCTh UX MPaBUILHOTO BhIOOpa. [Io OTaebHBIM BHIaM TOBapOB
(pabot, yciyr) nepeueHs u crocoObl ToBeAeHUs HH(GOPMALIUU A0 TOTPeOUTENs
ycranasiuBarorcs [IpasurensctBoM Poccuiickoit denepanuu.

2. Nudopmarus o ToBapax (paboTax, yciayrax) B 0053aTeIbHOM MOPSKE TOJDKHA COJCPIKATH:
HAaMMCHOBAHKME TEXHHUYECKOTO PETJIaMEHTA WIIM UHOE YCTaHOBJICHHOE 3aKOHOIATEIbCTBOM
Poccuiickoit @eaeparuu 0 TEXHUYECKOM PEryIUPOBAHUH U CBUACTEILCTBYIOIIEE 00
00s3aTeNTbHOM MOATBEPKACHUN COOTBETCTBUS TOBapa 0003HAUCHUE;

(B pen. ®enepanpHOro 3akona ot 21.12.2004 N 171-D3)

CBCACHUA 00 OCHOBHBIX HOTpe6I/ITeHBCKI/IX CBOMCTBaxX TOBAapOB (pa60T, y'CJ'IyT), B OTHOIIICHHUH
MPOAYKTOB IMUTAaHUSA CBEACHUA O COCTABC (B TOM YHUCJIC HAUMCHOBAHHUC NCIIOJIb30BAHHEBIX B
mponecce U3roToBJICHUA IMTPOAYKTOB IMUTAHUA IMUIICBBIX I[068.BOK, OHOJIOTUYCCKH aKTHBHBIX
,Z[O6ElBOK, I/IH(I)OpMaI_II/I}I O HAJIMYUHU B ITPOAYKTAX MUTAHUA KOMIIOHCHTOB, ITOJIYYCHHBIX C
NPUMCHCHUCM FCHHO-I/IH)KCHepHO-MOI[I/I(I)I/ILII/IpOBaHHLIX OpFaHI/I3MOB), MUIIEBOM IOCHHOCTH,



Ha3HA4YEHUH, 00 YCIOBUSAX NPUMEHEHHS U XPaHEHHsI IPOIYKTOB MUTAHMSL, O CrIoco0ax
M3TOTOBJICHUS TOTOBBIX OITI0]I, Bece (00beMe), TaTe U MEeCTE M3TOTOBJICHUS U YITAKOBKH
(pacdacoBkr) MPOIYKTOB MUTAHUS, @ TAKXKE CBEICHHUS O MPOTHUBOMOKA3ZAHHSX U UX
MIPUMEHCHHS TIPU OTACTHHBIX 3a0osieBanusX. [lepeuens ToBapoB (paboT, ycuyr), HHPOpMAIHs O
KOTOPBIX JOJDKHA COJIEP’KaTh IPOTUBONIOKA3aHMSI U1 UX IPUMEHEHUS IIPU OTIEIbHBIX
3aboneBanusx, yreepxkaaercs [lpasutensctBoM Poccuiickoit denepanmu;

(B pen. ®enepansHoro 3akoHa ot 21.12.2004 N 171-D3)

[IEHY B pyOJISIX ¥ YCIOBHS MPUOOPETEHUS TOBApOB (paboT, yCIyT);
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

rapaHTUIHBIN CPOK, €CJIM OH YCTAHOBJICH;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

npaBuiia U yciaoBus 3Q(PEKTUBHOTO 1 0€3011aCHOTO MCIIOIB30BaHUS TOBapoB (paboT, yCiIyr);

CPOK CITY’KObI MJIM CPOK FOJTHOCTU TOBApOB (paboT), yCTaHOBJIEHHBIN B COOTBETCTBUHU C
HACTOSIIIUM 3aKOHOM, a TaKXKe CBE/IEHUSI O HEOOXOIUMBIX JIEUCTBUSAX MOTPEOUTEINS 10
HCTEUYEHUHU YKa3aHHBIX CPOKOB M BO3MOXHBIX MOCIEICTBUSAX ITPH HEBBITOJIHEHUU TaKUX
NeUCTBUM, ecau ToBapbl (paboThI) IO UCTEUEHNUHU YKa3aHHBIX CPOKOB MPEACTABIISAIOT OMAaCHOCTh
JUIS )KU3HU, 3JJ0POBbSI U IMYILECTBA OTPEOUTENSI UITU CTAHOBSTCS HEIIPUIOTHBIMU IS
MCIO0JIb30BAHUS [0 Ha3HAUEHUIO;

A63a11 BocbMoii yHKTa 2 ctathbu 10 B 4acTu AOBeAEHUS 10 MOTpeOuTeNs uHpopMauu 0o
UMIIOPTEpE BCTYNAET B CUITY [10 UCTEUEHUH JIEBSIHOCTA THEH mocie JHs 0(UIHaIbHOTO
onyommkoBanust denepanpHoro 3akona ot 21.12.2004 N 171-®3.

aapec (MecTo Hax0XJAeHUs ), GUPMEHHOEC HAMMEHOBaHNE (HAMMEHOBAHHUE) U3TOTOBUTEIIS
(McroTHUTES, TPOABIIaA, YIIOJTHOMOYEHHON OpraHu3aliy WK YIOJTHOMOUYEHHOTO
WHIMBHYIBHOTO MPEANPUHAMATEIIS, UMIIOPTEPA);

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

nHpopMaIuo 00 00s3aTEIHFHOM IMOATBEP)KICHUH COOTBETCTBUS TOBAPOB (padoT, yCIIyT),
YKa3aHHBIX B IYHKTE 4 CTaThbU 7 HACTOSILErO 3aKOHA;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

MH(OPMALIHIO O MPaBHJIaX MPOJaKH TOBAPOB (BBIIIOJIHEHUS PabOT, OKa3aHUs yCIyT);
yKa3aHHe Ha KOHKPETHOE JIUII0, KOTOPOE OYIIET BBIIOJIHATH paboTy (OKa3bIBaTh YCIYTY), H
WHGOPMAIIHIO O HEM, €CJIH 3TO HMEET 3HAUCHUE, UCXOIS U3 XapaKTepa padoThl (YCIIyru);
(a63arn BBeieH DenepanbHbIM 3aK0OHOM OT 17.12.1999 N 212-D3)

yKa3aHHEe Ha MCI0JIb30BaHKUE (POHOTPAMM IPU OKa3aHUU Pa3BICKATCIbHBIX YCIYT
UCTIOJTHUTEIISIMUA MY3bIKAJIbHBIX TIPOU3BEICHHH.
(ab3am BBeeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu nproGperaemslii motpedutenem ToBap ObLT B yIOTPEOICHUHU WM B HEM YCTPAHSJICS
HEJ0CTaTOK (HEeIOCTaTKH ), MOTPEOUTEINIO OMKHA OBITH MIpeloCcTaBleHa HHPOpMAIIHS 00 3TOM.

3. Undopmanus, mperycMOTpEeHHas: TyHKTOM 2 HACTOSIIIEN CTaThH, JOBOJAUTCS IO CBEICHHUS
MoTpeOuTeNnei B TeXHUUYECKON JOKYMEHTAIINH, TpUilaraeMoi K ToBapam (paboTtam, yciyram), Ha
ATUKETKAX, MAPKUPOBKOW UM MHBIM CIIOCOOOM, MIPUHSITHIM JIJIsl OTJEIBHBIX BUJIOB TOBAPOB
(pabor, yciyr). Undopmanus 06 06s3aTensHOM MOATBEPKACHUN COOTBETCTBUSI TOBAPOB



MIPEJCTABISACTCS B MOPSAAKE U CIIOCOOaMU, KOTOPbIE YCTAaHOBJICHBI 3aKOHOIATEIECTBOM
Poccuiickoit @denepanuu 0 TEXHUYECKOM PETYJIMPOBAaHUM, U BKIIIOYAET B ¢€0s CBEIEHNUS O
HOMeEpEe JOKYMEHTA, MOATBEPKJAIOIIET0 TAKOE COOTBETCTBHE, O CPOKE €r0 ACUCTBUS U 00
OpraHu3aluu, ero BblIaBIICH.

(B pen. @enepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AG3arr yrparui cuny. - @eaepanbubiii 3akoH oT 21.12.2004 N 171-D3.
Cratbs 11. Pe:xxnm padoThl npoaaBua (MCIOJTHUTEIS)

1. Pesxum paboThl rocyaapCTBEHHBIX, MYHUIIUIIAIBHBIX OpraHU3aluil TOProBiix, OBITOBOTO U
MHBIX BUJOB 00CTYKUBaHUS IOTPEOUTENIEH YCTaHABIUBAETCSA 110 PEIIEHUIO COOTBETCTBEHHO
OpraHoB HUCIOJHUTENIBbHOM BilacTu cyobekToB Poccuiickoit denepanuu 1 OpraHoB MECTHOTO
CaMOYIIPaBJICHUS.

2. PesxuM paboThl OpraHu3anuii, OCyIeCTBISIONINX AeATENbHOCT B c(hepax TOProBoro,
OBITOBOTO U MHBIX BUJ0B OOCITYKMBaHUS NOTpeOUTENEH U HE YKa3aHHBIX B IMyHKTE 1 HacTosmei
CTaThH, a TAKXKE UHANBUIYAJIbHBIX IPEANPUHUMATENICH YCTAHABIMBAETCA UMH CAMOCTOSITEIBHO.

3. Pexxum paboThl npoiaBLia (MCIIOTHUTENS ) TOBOJUTCS 10 CBEJIEHUSI OTpeOuTeNnel U J0KEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Crarbs 12. OTBeTCTBEHHOCTh U3TOTOBUTE/IA (MCIIOJIHUTEJIAA, IPOAABIIA) 32
HeHa/u1exkalyo uHgopMmaiuio o ToBape (padore, yciayre)
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Eciin moTpebuTeto He MpeIocTaBiIeHa BO3SMOXKHOCTh HE3aM €INTUTEIILHO TIOJTYYUTh PU
3aKJII0YEHUH JOTOBOpA HH(POpMAIIHIO 0 ToBape (padoTe, yciyre), OH BIIpaBe MOTpeOOBATh OT
MpoAaBIa (MCTIOTHUTEIS) BO3MEIICHUS YOBITKOB, TPUYUHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHUEM
OT 3aKJIFOYEHUS JIOTOBOPA, a €CIIM JOTOBOP 3aKJIFOUEH, B pa3yMHBIN CPOK OTKA3aThCs OT €T0
WCTIOJIHEHUS ¥ TOTpeOOBaTh BO3BpATa YINIAYEHHOW 332 TOBAP CyMMBI U BO3MEIICHHS APYTHX
yOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCHOJTHEHUS IOTOBOPA MOTPEOUTENH 00sI3aH BO3BPATHTh TOBAp (pe3yabTar
paboThI, YCIYTH, €CIIA ATO BO3MOXKHO IO MX XapaKTepy) NpoAaBily (MCIIOIHUTEIO).

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

(n. 1 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. IIponasen (MCTIOHUTENH), HE MPEAOCTABUBIINI MOKYATEIIO MOJHOM U JOCTOBEPHOI
uHpopmaiuu o ToBape (padore, yciayre), HECET OTBETCTBEHHOCTh, IPEYCMOTPEHHYIO TYHKTaMHU
1 - 4 crarbu 18 wnu nynkToM 1 cratbu 29 HacTosiero 3akoHa, 3a HEJOCTaTKH ToBapa (padoThI,
yCIIyTH), BO3HUKIIIKE MIOCIIE €ro nepeadyn NoTPEOUTENIO BCIECACTBUE OTCYTCTBUS Y HErO TaKOi
uHpOpMalUH.

(1. 2 BBeaeH PeaepanbHbIM 3akOHOM OT 17.12.1999 N 212-D3)

3. Ilpu npuuMHEHNH Bpeia )KU3HH, 310POBbIO U UMYIIECTBY OTPEOUTENS BCIIEACTBHE
HENpe0CTaBIECHHs eMy IOJTHON M TOCTOBEpHOH MH(popMalu o ToBape (padote, yciayre)
MOTpeOuTENb BIpaBe NOTPEeOOBATh BO3MEIIEHUS TAKOTO BpeJia B MOPAJKE, TPEeyCMOTPEHHOM
cratbeil 14 HacTosmero 3akoHa, B TOM YHCIIE TIOJIHOTO BO3MEIIECHUS YOBITKOB, TPUYMHEHHBIX
MPUPOJHBIM 00BEKTaM, HAXOAAIIMMCS B COOCTBEHHOCTH (BJIaICHUH ) OTPEOUTEIIS.

(. 3 BBeaeH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)



4. TIpu paccMoTpeHUH TPpeOOBAHUN IOTPEOUTENSI O BO3MEIICHUH YOBITKOB, MPUYUHEHHBIX
HEJI0CTOBEPHO MM HEJOCTATOYHO NOJIHOM nH(popMmalme o ToBape (padbore, yciyre),
HE00X0AMMO UCXOAUTH U3 MPEANOIOKEHUS 00 OTCYTCTBHH y TOTPEOUTENS CIIEUAIBHBIX
MO3HAHUI O CBOWCTBAX M XapaKTEPUCTUKAX ToBapa (paboThl, yCIyrn).

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 13. OTBeTCTBEHHOCTh U3TOTOBHUTEJISI (MCTIOJTHUTEJISA, POAABIA, YIIOJTHOMOYEHHOI
OpraHu3any WIN YIOJTHOMOYEHHOI0 HHIAUBHAYAJIbHOT0 NPeINPUHIMATE/IS, HMIIOPTEpPa)
3a HapylLleHHe NMpaB NoTpeduTeeii

(B pea. ®eaepanbHoro 3akona ot 21.12.2004 N 171-®3)

1. 3a HapyieHue npaB NOTpedUTENEH U3rOTOBUTEND (MCIIOJHUTEID, IPOAABELL,
YIOOJIHOMOYCHHAA OpraHu3aiusa Ujin YHOJ'IHOMOLICHHBII\/JI HH]IHBHI[y&HBHI:Iﬁ npeaAnpruHUMaTeiib,
UMIIOPTEP) HECET OTBETCTBEHHOCTD, MPEAYCMOTPEHHYIO 3aKOHOM WJIHA JJOTOBOPOM.

(B pen. ®enepanbHOro 3akona ot 21.12.2004 N 171-03)

2. Eciin nHOE HE YCTAaHOBJIEHO 3aKOHOM, YOBITKH, MPUYNHEHHBIE TTOTPEOUTEINIO, MO IIeKAT
BO3MEIICHUIO B MOJTHOM CyMME CBEPX HEYCTONKHU (II€HU ), YCTAHOBJIEHHOMN 3aKOHOM WJIH
JIOTOBOPOM.

(. 2 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ymata HeycTOWKH (TIEHHW ) U BO3MEIIICHHE YOBITKOB HE OCBOOOK/IAIOT U3TOTOBUTEIS
(ucronHUTENS, MPOIaBLa, YIOJHOMOUYEHHYIO OPraHU3alUI0 WIH YIIOJTHOMOYEHHOTO
WHIUBUAYAITBHOTO TIPEIITPHHUMATEIS, IMITIOPTEPa) OT UCIIOJTHCHHSI BO3JIOKEHHBIX Ha HETO
00513aTeILCTB B HATYpe TIepPeI MOTPEOUTEIICM.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. NzrotoButenb (MCIOJHUTEND, TPOJABEL], YIIOTHOMOYEHHAs: OpraHU3aIus UIn
YIOJHOMOYEHHBIN MHINBUIyaIbHBIN MPEINPUHUMATENb, UMIIOPTEP) OCBOOOKIAETCS OT
OTBETCTBEHHOCTH 3a HEHCIIOJIHEHUE 00513aTENbCTB UM 32 HeHA Ie)Kalllee UCIIOJIHEHUE
0053aTENBCTB, €CIIU T0KAXKET, YTO HEUCTIOJTHEHHE 00513aTeNIbCTB WIIM UX HEeHaJUIexallee
WCIIOJIHEHUE TPOU30IILIO0 BCIEACTBUE HEMPEO0IUMOM CHUIIBL, 4 TAKXKE [0 HHBIM OCHOBAHUSIM,
MPEe1yCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeGoBanus moTpeOUTENS 00 yIuIaTe HEYCTOMKH (TICHH ), TPEAYCMOTPEHHON 3aKOHOM HIIH
JOTOBOPOM, TIOJUICXKAT yJOBIECTBOPSHUIO U3TOTOBHUTENIEM (MCIIOTHUTEIEM, TIPOIABIIOM,
YIIOJIHOMOYCHHOU OpraHU3aIluei WM YIOJTHOMOYSHHBIM HHMBH Iy aTbHBIM
NpeIIpUHIMATEIEM, HIMIIOPTEPOM) B I0OPOBOJIILHOM MOPSIJIKE.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. [1pu yI0BIETBOPEHUH CYyIOM TPeOOBAHUM MOTPEOUTENIS, YCTAHOBJICHHBIX 3aKOHOM, CY/]T
B3BICKUBAET C U3rOTOBUTEIS (MCIIOIHHUTEIIS, IPOIABIIA, YIIOJTHOMOYCHHOM OPraHU3alluy WITH
YIOJTHOMOYEHHOTO UHIMBUIyaJIbHOTO MPEANPUHUMATENS, UMIIOPTEpa) 3a HECOOII0ICHHE B
T0OPOBOILHOM TIOPSIKE YIOBIETBOPEHUS TpeOOBaHMit moTpeduTens mrpad B pasmepe
MATHJECST MPOLIEHTOB OT CYMMBI, PUCYXACHHOHN CYJIOM B MOJIb3Yy MOTPEOUTEIS.

(B pen. ®enepanpHOro 3akona ot 21.12.2004 N 171-D3)

Ecnu c 3asBiaeHueM B 3alIUTYy IIpaB HOTpe6I/ITeJ'I$I BBICTYIIAOT 06IJ_ICCTBCHHBIG O6’[>€,I[I/IH6HI/I$I
HOTpC6HTCJ’ICﬁ (I/IX acconuyanuu, COIOSLI) HJIN OpraHbl MECTHOT'O CaMOYIIPABJICHUSA, IATHACCAT
MPOLUCHTOB CYMMBI B3bICKAHHOTO mTpa(ba NEPCUUCIIAIOTCA YKa3aHHBIM 06’BCI[I/IHCHI/IHM (I/IX
acconranusm, COIOSaM) HJIM OpraHaM.



Cratbs 14. UmyniecTBeHHasi OTBETCTBEHHOCTD 32 Bpe/l, IPUYNHEHHbIN BCJIe/ACTBHE
HEJ0CTAaTKOB ToBapa (padoThl, yCJIyru)

1. Bpen, npuurHEHHBIN KU3HHU, 3J0POBBIO WIK UMYIIECTBY IOTPEOUTENS BCIEICTBUE
KOHCTPYKTHUBHBIX, TPON3BOACTBEHHBIX, PELENTYPHBIX MM HHBIX HEJOCTATKOB TOBapa (paboThl,
YCIIYTH), TIOJUIEKHUT BO3MEIIEHHIO B ITOJTHOM 00bEME.

2. [IpaBo TpeGoBaTh BO3MEIIECHHS Bpe/Ia, IPUIMHEHHOTO BCIIEICTBUE HEJJOCTATKOB TOBApa
(paboThI, ycIyru), MPU3HACTCS 32 JIFOOBIM MOTEPIIEBIINM HE3aBUCHUMO OT TOTO, COCTOSIT OH B
AOTOBOPHBIX OTHOMICHUAX C IPOJaBLIOM (I/ICHOJIHI/IT@JIGM) HUJIX HECT.

3. Bpen, npruuuHEeHHBIH KU3HH, 3J0POBBIO WIIM UMYIIIECTBY TIOTPEOUTEIIS, TTOITICKUT
BO3MEIICHUIO, €CITH BPeJl IPUYMHEH B TEYEHUE YCTAHOBJIEHHOTO CPOKa CIY>KOBI MIIH CpPOKa
TOJIHOCTH ToBapa (paboThI).

Ecnu na ToBap (pe3yabTaT paboThl) TOJDKEH OBITh YCTAHOBJICH B COOTBETCTBHH C ITyHKTaMH 2, 4
CTaThM 5 HACTOSAIIET0 3aKOHA CPOK CIYXObI MJIM CPOK FOJTHOCTH, HO OH HE YCTaHOBJIEH, MO0
MOTPeOUTENIO He OblIa MPEeI0CTaBIIEHA MOJIHAS U IOCTOBEpHAst HH(OPMALIUS O CPOKE CITYKObI
WM CPOKE TOJHOCTH, 100 MOTpeOuTENh HE ObUT POUH(OPMUPOBAH O HEOOXOAUMBIX
JEWCTBUSX TIO UCTCUCHUH CPOKA CITY)KOBI MJTH CPOKA TOJHOCTH M BO3MOYKHBIX MTOCIIEICTBUSIX TIPH
HEBBITIOJHEHUH YKa3aHHBIX AEUCTBUM, 1100 TOBap (pe3yabTaT padOThl) [0 UCTEUEHUH 3TUX
CPOKOB IIPEJICTABIISIET OTIACHOCTD JIJIS )KU3HU | 3JI0POBbSI, BPEIl TIOIIEKUT BO3SMEIIICHUTO
HE3aBUCUMO OT BPEMEHH €r0 PUIHHEHHS.

(B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

Ecnu B cooTBeTCTBUY C MyHKTOM | CTaThu 5 HACcTOAIIETO 3aKOHA U3TOTOBUTENH (MCIIOTHUTED)
HE YCTaHOBWJI Ha TOBap (paboTy) CPOK CITY>KOBI, BpPe/l TOAJICKUT BO3MEIICHUIO B CIIy4ae €ro
MPUYMHEHUS B TEUCHHUE JCCSTH JIET CO JIHA Mepeaaqyn ToBapa (padoThl) MOTPEOUTENIO, a €CIIH
JIeHb Mepeayll YCTAaHOBUTH HEBO3MOXKHO, C IaThl U3TOTOBJICHUS TOBapa (OKOHYAHUS
BBITIOJTHEHUS PaOOTHI).

Bpen, mpuurHEHHBIH BCIeACTBUE HEAOCTATKOB TOBApa, MOAJIEKHUT BO3ZMELIEHHUIO POIaBIIOM
WJIM U3TOTOBUTEJIEM TOBapa 1o BbIOOPY MOTEPIIEBIIETO.

Bpen, npuurHeHHBIH BCIeACTBUE HEAOCTATKOB paOOThI MU YCIIYTH, MOAJIEKUT BO3MEIICHUIO
HCIIOJIHUTEIJIEM.

4. I3roTOBUTEIIH (I/ICHOJ'IHI/ITeJ'IB) HECCT OTBETCTBECHHOCTD 3a BPC, HpI/I‘lI/IHeHHBII\/'I JKH3HU,
3J0POBBIO ]I UMYIICCTBY HOTpe6I/ITeJ'I${ B CBA3H C UCIIOJB30BAHUEM MAaTCpPHAJIOB,
O60py,Z[OBaHI/I$I, HHCTPYMCHTOB U UHBIX CPCACTB, H606XOI[I/IMBIX I IIPOXU3BOACTBA TOBAPOB
(BLIHOJ'IHGHI/IH pa60T, OKa3aHUusA ycnyr), HE3aBUCUMO OT TOT'O, IIO3BOJISLTT YPOBCHD HAYYHBIX U
TEXHUYECKUX 3HAHUN BBIIBUTH UX OCOOBIE CBOMCTBA MM HET.

5. M3rotoBuTens (MCIIOTHHUTENB, ITPOIABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CITU
JOKa)XET, YTO BpeJl IPHYMHEH BCIICCTBUE HEMPEOAOIUMON CHIIBI MM HapyIICHHS
NOTpeOUTENIEM YCTaHOBJICHHBIX MTPABUII UCIIOIB30BAHUSA, XPAHEHHS UM TPAHCHOPTUPOBKH
ToBapa (paboThl, yCIYTH).

Cratbsa 15. Komnencanusi MOpajabHOro Bpeaa

MopalbHblil Bpell, TPUUUHEHHBIA TOTPEOUTENIO BCIEICTBIE HAPYILIEHHUS] U3TOTOBUTENIEM
(ucrosHUTENEM, IPOAABLIOM, YIOJHOMOYEHHON OpraHu3aell Wi yIoJIHOMOYEHHBIM
WHIMBUIYAIBHBIM MpeIIpPUHUMATENIEM, UIMIIOPTEPOM) IIPaB NOTPEOUTENS, TPETYCMOTPEHHBIX
3aKOHAMM U IpaBOBbIMM akTamu Poccuiickoit @enepanuu, peryJnpyoiuMy OTHOLIEHNS B



00J1aCTH 3alUTHI IPaB MOTPEOUTENEH, TOATICKUT KOMIICHCAIIMY TIPUYUHUTENIEM Bpeia IpU
HaJIMYUU €ro BUHBL. PazMep KOMIIEHCalluu MOPAJIbHOTO BPEla ONPEAETSAETCS CYA0M U HE
3aBHCUT OT pa3Mepa BO3MELIEHHS UMYIIECTBEHHOIO BpeJa.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)
KomneHcanus MOpaabHOTO BpeAa OCYLIECTBISETCS HE3aBUCUMO OT BO3MELCHHUS
MMYIIECTBEHHOTO Bpe/ia U IOHECEHHBIX MOTPEeOUTEIeM YOBITKOB.

Cratbs 16. HeneiicTBUTEIbHOCTD YCJIOBHI J0TOBOPA, YIIEMJISIOIIUX MPaBa NOTPedUTe I

1. YcnoBus 1oroBopa, yieMIIsIoIue mpaBa noTpeOUTeNs Mo CPaBHEHUIO C TIPABHIIAMH,
YCTaHOBJIEHHBIMHU 3aKOHAMU WJIM MHBIMU MTPAaBOBBIMU akTamu Poccuiickoin denepannu B
00J1acTH 3aIIUTHI IPaB MOTPEOUTENEH, MPU3HAIOTCS HEJIEHCTBUTEIbHBIMU.

Ecnu B pe3ynbpTaTe HCIIOTHEHUS JOTOBOPA, YIIEMJISIONIETO IpaBa MOTPEOUTENs, Y HETO
BO3HUKIIN Y6BITKI/I, OHH 1To4JICKaT BOSMCIICHUIO N3TOTOBUTCIIEM (I/ICHOJ'IHI/ITGJ'IGM, HpOI[aBHOM) B
IOJIHOM 00BEME.

2. 3anpemaeTcst 00yclIOBIMBATh MPUOOPETEHHE OJHUX TOBAPOB (padoT, yciayr) 00s13aTeNbHBIM
pHOOpEeTEeHNEM UHBIX TOBApOB (paboT, yciyr). YObITKY, IPUUYUHEHHbIE TOTPEOUTETIO
BCJIE/ICTBHE HapYILIEHHUS €ro MpaBa Ha CBOOOIHBIN BEIOOP TOBapOB (paboT, YCIIyT), BOZMELIAIOTCS
MIPOJIaBLOM (MCIIOJTHUTENIEM) B IIOJTHOM OOBEME.

3anpemaercs 00yCIOBIMBATH yIOBIETBOPEHUE TPeOOBAHUN TTOTPEOUTENICH, MPEIBIBISIEMbIX B
TCUCHHC FapaHTI/IfIHOFO CpoKa, yCIIOBUAMHU, HE CBA3aHHBIMU C HEJOCTATKaMH TOBApPOB (pa60T,

yeuyr).
(a63arm BBeieH denepanbHbpIM 3aKk0HOM OT 21.12.2004 N 171-D3)

3. Ilpoxagert (MCIOJHUTENH) HE BIpaBe 0€3 COrTacks MOTPEOUTESI BBITIOTHATh
JOTIOJTHUTEIbHBIE PabOThI, yCIyrn 3a tiaty. [loTpedurens BpaBe 0TKa3aThCs OT OIJIATHI TAKUX
pabort (yciyr), a eciii OHH OTUJIA4€HBI, MOTPEOUTENb BIIPaBe MOTPEOOBATh OT PO IaBIIa
(McnoJTHUTEIST) BO3BpaTa yIJIaYeHHON CyMMBL.

(. 3 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Crarbs 17. CyaeOHasi 3a1uMTa npas norpeourtesei
1. 3amuTa paB NOTPEOUTENICH OCYIIECTBIISCTCS CYI0M.

2. Vcku o 3ammuTe npas noTpeduTesielt MOryT ObITh MPEAbSIBICHBI 10 BEIOOPY UCTLA B CYJ 1O
MECTYy:

HaXO0KJICHUs OPraHU3allUM, @ €CJIM OTBETYMKOM SIBJISETCS MHIUBUAYaTIbHbIN NpeApPUHUMATEIb,
- €r0 )KUTEJIbCTBA;

KHUTEIbCTBA WM MPEObIBAaHUS UCTLIA;

3aKJIIOYEHUS WK UCIIOJIHEHHSI I0r0BOPA.

Ecnu nck k opranu3zaiuu BeITEKAaeT U3 IESTENBHOCTH ee (uirala Uiu NpeCTaBUTEeNbCTBA, OH
MO>KET OBITh IPEIBSIBIICH B CyJl IO MECTY HAXOXKIACHUS ee (hriraia Wi IpeICcTaBUTEeNbCTBA.
(. 2 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IToTpebuTrenu Mo Uckam, CBSI3aHHBIM C HApYIIEHUEM UX IPaB, a TAKXKe YITOJIHOMOYEHHBIN
(benepanbHbBIN OpraH UCIOJHUTEIBHOM BIACTH IO KOHTPOJIIO (HaA30pYy) B 0071aCTH 3aIUTHI TpaB
notpeduTenei (ero TeppuTOpHaIbHbIE OPraHbl), a TAK)KE WHBIE (e/lepalbHble OpraHbl
WCTIOJIHUTEJBHON BIACTH, OCYIIECTBIIIONME (PYHKIIUH 110 KOHTPOJIIO U HA/130py B 00JacTH



3alIUTHI IPaB MOTpeduTeNel 1 6e30MacHOCTH TOBApOB (PaboT, yciyr) (MX TeppUTOpHATIEHBIC
OpraHsl), OpraHbl MECTHOTO CaMOYIPaBJIeHHUs, OOIIECTBEHHbIE 00beIMHEHUS TOTpeOuTeNeH (MX
accoIMalllH, COI03bI) TI0 UCKaM, IPEIbABISEMBIM B UHTEpECax MOTPEOUTENS, TPYIIIIBI
MoTpeOuTeNel, HEONPEIEIIEHHOTO Kpyra MoTpeOuTesei, 0CBOO0KIAIOTCS OT YILIAThI
rOCyJapCTBEHHOM MOILIMHBI B COOTBETCTBUHU € 3aKOHOAaTeabCTBOM Pocculickoit @enepannu o
Hajorax u coopax.

(. 3 B pea. @enepanbHoro 3akoHa ot 02.11.2004 N 127-D3)

I'aasa I1. 3AIIIUTA ITPAB HIOTPEBUTEJIEH ITPU ITIPOJAKE TOBAPOB
IHOTPEBUTEJIAM

Cratbs 18. [TociencTBus Npoaaku TOBapa HeHa/JIeKallero KayecTna

1. IloTpebuTens, KOTOPOMY MPOJIaH TOBAP HEHAAJIEKAIIETO Ka4eCTBa, €CIIM OHO He ObLIO
OTOBOPEHO MPOJABLIOM, BIIpaBe M0 CBOEMY BbIOOPY MOTPeOOBATH:

0€3B03ME3/IHOTO YCTPaHEHHs HeIOCTAaTKOB TOBapa WIIM BO3MEIICHNS PAacX0JI0B Ha X
HCITPABJICHUC HOTpe6I/IT€J'I€M HJIN TPCTHUM JIMLIOM;

COPa3MEPHOr0 YMEHBIICHHUsI IOKYITHON LIEHBI;

3aMEHbI Ha TOBAap aHAJIOTMYHOM MapKu (MOJeNu, apTUKYJia);

3aMEHbI Ha TaKOH ke ToBap JApyroil Mapku (MOJAEIH, apTHUKYJa) C COOTBETCTBYIOIIUM
MepepacyeToM MOKYIMHOM IEHBI.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebuTens BMeCTO MpeabsBICHUS 3TUX TPEOOBAHUI BIPaBe OTKA3aThCs OT UCIIOJIHEHUS
JOTOBOpA KYIIU-TIPOAaXKH U MOTpeOOBaTh BO3BpaTa yIIau€HHOM 3a TOBAp JIEHEKHOU CYMMBI.
[To TpeboBaHuIO MpoJaBLa U 3a €TO CYET MOTPEOUTENH JODKEH BO3BPATUTh TOBAp C
HeJ0CTaTKaMU.

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

[Ipu 3TOM noTpeduTens BiipaBe NOTPeOOBAThH TAKXKE MOJHOTO BO3MEILIEHUS YOI TKOB,
MIPUYMHEHHBIX €My BCJIEICTBUE POk TOBapa HEeHA UIeKaIIero KauecTa. Y ObITKU
BO3MEIIAIOTCS B CPOKHU, YCTAHOBIIEHHBIE HACTOSIIIUM 3aKOHOM, ISl YIOBJIETBOPEHUS
COOTBETCTBYIOIIUX TpeOOBaHUN OTPEOUTENS.

B oTHOIIEHNN TEXHUYECKU CIOXKHBIX U JOPOTOCTOSIINX TOBAPOB TpeOOBaHU I MOTpeOUTENs 00
UX 3aMEHE Ha TOBAapbl AHAJIOTUYHON Mapku (MOJIeNH, apTUKYJIa), a TAK)KE O 3aMEHE Ha TaKue ke
TOBapbI APYroil Mapku (MOJIENH, apTUKYJIa) C COOTBETCTBYIOLIUM IIEpEePacueTOM MOKYITHON
LIEHBI MOJIEKAT yIOBJICTBOPEHHIO B Cllydae OOHAPYKEHUS CYIIECTBEHHBIX HETOCTATKOB
TOBapoB. [lepeueHb TEXHUUECKH CIIOKHBIX TOBApoB yTBepkaaercs [IpaButenbcTBoM
Poccuiickon @enepanun.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao63an1 uckiroueH. - @enepanbHblifl 3akoH oT 17.12.1999 N 212-03.

2. TpeboBaHnus, yka3aHHbIE B IyHKTE | HACTOSIIEH CTaThH, MPEABSIBISIOTCS OTpeOUTENEM
MPOJIaBILy JUOO0 YIOJIHOMOUYEHHOM OpTraHU3aI[uH WIH YIOJIHOMOYEHHOMY UHIUBUYaTbHOMY
MpeANPUHUMATEIIO.

(B pen. ®enepanpHOro 3akona ot 21.12.2004 N 171-D3)



3. [loTpeburens BIpaBe NPEAbIBUTH TPEOOBAHUS, YKa3aHHBIE B a03a1aX BTOPOM M YETBEPTOM
NyHKTa | HACTOSIIEH CTaThH, M3TOTOBHUTEIIO, YIOJTHOMOYEHHON OpraHu3aliy WK
YIIOJIHOMOYEHHOMY MHMBHUyaTbHOMY IPEANPUHUMATEINI0, UMIIOPTEPY.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Bmecro npenbsBienus 3Tux TpeOoBaHUM MOTpeOUTENb BIIpaBe BO3BPATUTh U3TOTOBUTEINIO TOBAP
HEHaJUIeXKAIEero KauecTBa U NOTpeOOBaTh BO3BPATa yIJIAU€HHOMU 33 HETO CyMMBI.

4. B cmyyae oOHapy»KeHHUsI HEAOCTaTKOB TOBAapa, CBOMCTBA KOTOPOI'O HE MO3BOJISAIOT YCTPAHUTD
UX, TOTPEOHUTENH 10 CBOEMY BHIOOPY BIpaBe MOTPEOOBATH OT MPOAaBLa (YIIOJIHOMOYEHHOM
OpraHu3aliy WK YIOJHOMOYEHHOIO HHANBUAYAJIBHOTO NPEAIPUHUMATENS) 3aMEHbI TOBapa Ha
TOBAap aHAJOTMYHOM MapKu (MOJIeNH, apTUKYJIa) WK Ha TaKOH ke TOBap APyrol Mapku (MoJenu,
apTHKYJa) C COOTBETCTBYIOLIUM MEPEPACUETOM MOKYITHON LIEHbI, COPa3MEPHOTO YMEHBIICHHUS
MOKYITHOM IIeHbI JTU00 0TKA3aThCs OT UCIIOJIHEHUS I0TOBOpa KYIUIU-TIPOIaXKu U MOTPeOOBaTh
BO3BpaTa yIulaueHHOM 3a TOBap JEHEKHON CYMMBI, a OT U3rOTOBUTEINS (YIOJHOMOYEHHOM
OpraHu3aliy UK YIOJHOMOYEHHOTO MHAMBUAYAJIBHOTO NMPEANPUHUMATEINS, UMIOPTEPA)
3aMEeHbI TOBapa Ha TOBap aHAJIOTMYHOW MapKu (MOJENH, apTUKyJia) WK BO3BpaTa yIjladeHHOM
3a HETO JICHE)KHOW CYMMBI.

(1. 4 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. OtcyTcTBHE Yy MOTPEOUTENST KACCOBOTO HITH TOBAPHOTO YeKa JHO0 WHOTO JOKYMEHTA,
YAOCTOBEPAOIIUX (baKT " YCJIOBHUA MOKYIIKU TOBapa, HC SABJIACTCA OCHOBAHUEM JJId OTKa3a B
YIIOBJIETBOPEHUH €r0 TPEOOBAHHIA.

[TpoxaBer (M3roTOBUTENH), YIIOJTHOMOYEHHAS! OpTraHU3AIIHsI HIIA YITOJTHOMOYEHHBIN
WHIMBHUYAIBHBIA TPEINPUHIMATEb, UMIIOPTEP 00s3aHBI MPHHSATH TOBApP HEHAUICKAIIETO
KadecTBa y MOTPEOUTENS U B CITydae HEOOXOJMMOCTH ITPOBECTH MPOBEPKY KauecTBa TOBapa.
[ToTpeOuTens BIpaBe y4acTBOBATh B IPOBEPKE Ka4eCTBA TOBAPA.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu BOZHUKHOBEHHUH CIIOpa O IPUYMHAX BO3ZHUKHOBEHUS HEIOCTATKOB TOBApa MPO/IaBell
(M3rOTOBUTENH), YIIOJTHOMOYEHHAS OPTaHU3aIINs WU YIIOJTHOMOYCHHBIA WHIWBHYaTbHBIH
MpeIIPUHUMATENb, UMIIOPTEP 00sI3aHBI MPOBECTH IKCIIEPTH3Y TOBApa 3a CBOH CYET.
[TorpeOuTens BripaBe OCIOPHUTD 3aKIFOUYCHUE TAKOI SKCIIEPTU3BI B CyJICOHOM MOPSIIIKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu B pe3ynbTare 3KCIepTr3bl TOBapa yCTAHOBIICHO, YTO €r0 HEAOCTATKH BO3HUKIIN
BCJICJICTBHE OOCTOSATENBCTB, 32 KOTOPhIE HE OTBEYAET MPO/IaBel] (M3TOTOBUTEIb), IIOTPEOUTEIb
00s13aH BO3MECTUTbH MPOAABIY (MU3rOTOBHUTEINIO), YIIOJIHOMOUESHHON OpraHnu3aIlluy Win
YIIOJIHOMOYCHHOMY MHMBHIyaTbHOMY TPEANPUHUMATEII0, UMIIOPTEPY PacXo bl Ha
MPOBEICHUE IKCIIEPTU3BI, & TAK)KE CBSI3aHHBIC C €€ MIPOBEJACHUEM PACcXO/Ibl HA XPAaHCHHUE U
TPAHCIOPTHPOBKY TOBApa.

(B pen. denepanbpHoro 3akona ot 21.12.2004 N 171-D3)

(. 5 B pen. @exaepanbHoro 3akona ot 17.12.1999 N 212-03)

6. [Iponaserr (M3roTOBHUTENH), YIIOJTHOMOYEHHAsI OPraHU3AIUs I YIIOJHOMOYEHHBIN
WHIUBUAYAIbHBIN TpeIIpUHUMATENb, UMIOPTEP OTBEUAET 3a HEJAOCTATKH TOBapa, Ha KOTOPHIN
HE YCTaHOBJICH TapaHTUIHBIN CPOK, €CITU MOTPEOUTENH TOKAXKET, YTO OHU BOSHHUKIH JIO
neperayy ToBapa MoTPeOUTEIN O WK 10 MPUYHHAM, BO3HUKIIINM JI0 5TOT0 MOMEHTA.

(B pen. denepanpHOro 3akona ot 21.12.2004 N 171-D3)

B oTHO1IEHNM TOBapa, Ha KOTOPBIA YCTaHOBIJIEH TapaHTUIHBIN CPOK, IpoiaBel] (M3rOTOBUTEINbD),
YIIOJIHOMOYEHHAs! OpraHu3alys WK YIOJHOMOYEHHBIH HHINBUAYaIbHbIN NpeApUHUMATENb,



UMIIOPTEP OTBEYAET 3@ HEJOCTATKH TOBApa, €CJIU HE JTOKAXKET, YTO OHU BO3HUKIIM I10CTIE
nepeaay ToBapa MOTPEOUTENIO BCISACTBUE HAPYIICHUS TOTPEOUTEIEM TPAaBUII UCTIOIb30BaHUS,
XPpaHEHHMs WIHA TPAHCIOPTUPOBKU TOBAPA, IEUCTBUN TPETHUX JIUL WU HETPEOA0IUMOM CUIIBI.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

(. 6 BBenen denepanbHbIM 3aK0OHOM OT 17.12.1999 N 212-D3)

7. JocTaBKa KpyIHOTabapUTHOTO TOBapa M TOBapa BECOM 00JIee MATH KAJIOTPAMMOB st
PEMOHTA, YIIEHKH, 3aMEHBI U (MJIH) BO3BPAT MX MOTPEOUTEIIO OCYIISCTBIIIOTCS CUTIAaMH | 32
CUCT IpoaaBLa (I/I3FOTOBI/IT€JI$I, YHOJIHOMOLIGHHOI\/JI opraHusanyu 1jin YyIIoJJHOMOYCHHOI'O
MHUBUAYAJILHOTO IIPEIPUHUMATENS], UMIIOpTepa). B ciiydae HencnonHeHus 1aHHOM
00513aHHOCTH, a TAK)KE TPU OTCYTCTBUHU MPOIABIA (M3TOTOBUTEIS, YIIOJTHOMOYSHHOM
OpraHu3aly UK YIOJHOMOYEHHOTO HHAMBUAYAJIBLHOTO NPEANPUHUMATEINS], UMIOPTEPA) B
MECTE HaXO0KJIEHHUS MOTPeOUTEINs JOCTaBKa U (MJIM) BO3BpAT YKa3aHHBIX TOBApPOB MOTYT
OCYIIEeCTBIATHCS oTpedbutenem. [Ipu 3Tom mpoiaserr (H3roTOBUTENb, YIIOJTHOMOYSHHAS
OpraHu3aIys Wi YIOJHOMOYEHHBIH HHAUBUAYaAIbHBIN peANpUHUMATENb, UMIIOPTEP) 00s13aH
BO3MECTUTh NOTPEOUTENIO PaCcXObl, CBS3aHHBIE C JOCTABKOM U (MJIM) BO3BPATOM YKa3aHHBIX
TOBApOB.

(. 7 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crartbs 19. Cpokn npeabsiBjieHHsl IOTpeduTE1eM TPeOOBaHUI B OTHOLLICHUH HEI0CTATKOB
TOBapa

1. [ToTpebuTtens BIpaBe NpeAbIBUTH IPEAYCMOTPEHHbIE CTaThel 18 HacTosmero 3akoHa
TpeOOBaHUA K IPOAABLLY (M3rOTOBUTEIIO, YIIOJTHOMOUYEHHOHN OpraHu3aluu Wiu
YIIOJIHOMOYEHHOMY MHIUBUAYAJIBHOMY IIPEANPUHUMATENIO, UMIIOPTEPY) B OTHOLIEHUN
HE/I0CTATKOB TOBapa, €CiIM OHU OOHAPYKEHBbI B TEUEHNE TapAHTUIHOTO CPOKA MIIM CpOKa
TOJTHOCTH.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOIIEHNH TOBAapOB, HA KOTOPBIE TApaHTHIHHBIC CPOKHU HITU CPOKH TOJAHOCTH HE YCTAHOBIICHBI,
MOTPEOUTEIh BIIPaBE MPEABSIBUTh YKa3aHHbBIC TPEOOBAHMUS, €CIIM HEJOCTATKA TOBAPOB
oOHapyXEeHBI B pa3yMHBII CPOK, HO B TPEJIeax IBYX JIET CO JHS Mepelavyn UX NOTPEeOUTEIIo,
eciu 0oJiee JUTMTENbHBIC CPOKU HE YCTAHOBJICHBI 3aKOHOM WJIH JIOTOBOPOM.

(. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. l'apaHTHitHBIN CPOK TOBapa, a TAKIKE CPOK €T0 CIY)KOBI HCUHCISIETCS CO JIHSI ITepeaun ToBapa
MOTPEOUTEITIO, €CIIM UHOE HE MPEyCMOTPEHO J0TOBOpOM. Eciu eHb nepeaun yCTaHOBHUTh
HEBO3MOXHO, 3TH CPOKH UCUUCIISIOTCS CO JIHS U3TOTOBJICHHS TOBApa.

(B pen. denepanpHoro 3akona ot 17.12.1999 N 212-03)

Z[J'ISI CC30HHBIX TOBApOB (06YBI/I, OOCKIbI U HpO‘II/IX) 9THU CPOKHU UCHUCIIAIOTCA C MOMCHTA
HACTYIUICHUA COOTBCTCTBYIOUICI'O CE30HA, CPOK HACTYIVICHUA KOTOPOTO OIIPEACIIACTCA
COOTBCTCTBCHHO CY6’beKTaMI/I Poccuiickoit (Dez[epam/m UCXO0as U3 KIIMMATHYCCKUX YCHOBI/Iﬁ
MCECTa HaXOXIACHUA HOTpC6HT€J’I€I>i.

HpI/I IIpoaaxe TOBApoOB 110 06pa3uaM, I10 TTOYTE, a TAKIKE B CIIyHdasaX, €CJIM MOMCHT 3aKJIITOYCHUA
AO0TO0BOpa KYIUIU-TIPOAaK U MOMCHT II€pEaavu TOBApa HOTpC6I/ITeHIO HC COBIIAAAIOT, 5TU CPOKHU
HCUYHUCIAOTCA CO JHA JOCTABKU TOBapa HOTpe6I/ITCJ'IIO. Ecau HOTpe6I/ITeJ'H> JIMIIICH BO3MO>XHOCTHU
HCIIOJIb30BATH TOBAP BCJICACTBHUC O6CTOHTCJ’ILCTB, 3aBUCAIIUX OT IIpOJaBLa (B YaCTHOCTH, TOBAP
HYXIACTCA B crHeuaiabHOM YCTAHOBKE, IO AKIIFOYCHHUU HIIN c60p1<e, B HCM MMCIOTCA
HC,Z[OCTaTKI/I), FapaHTHfIHBIfI CPOK HE€ TCUCT OO0 YCTPAaHCHUA NPOJABIOM TAKUX 00CTOSITCIILCTB.



Ecnu nenp 10cTaBKH, yCTAaHOBKH, MOAKIIIOYEHHUS, COOPKU TOBApa, yCTPAHEHUS 3aBUCAIINX OT
InpoJaaBna O6CTO$ITCJIBCTB, BCJICACTBHUEC KOTOPBIX HOTpe6I/ITCJIb HC MOXCT UCIIOJIB30BATh TOBAP 110
HA3HAYEHUIO, OTIPEICTUTh HEBO3MOKHO, 3TU CPOKU UCUHCIISIOTCS CO JIHS 3aKJIFOUEHUS JOrOBOpa
KYIUTU-IIPOJAXKHU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

AG3an ucknrodeH. - denepanbHbiii 3aKk0H 0T 17.12.1999 N 212-03.

Cpoxk roIHOCTH TOBapa OMPEAEISAETCS IEPUOI0M, HCUUCIIIEMBIM CO JHSI U3TOTOBJICHUS TOBApa, B
T€UEHHE KOTOPOTro OH MPHUTOJICH K UCIOJIb30BAHUIO, UJTU AATOU, IO HACTYIUICHUS KOTOPOIl TOBap
MIPUTOJIEH K UCIIOIH30BAHUIO.

ITpoaomKUTENPHOCTh CPOKA TOAHOCTH TOBApa JOKHA COOTBETCTBOBAThH 003aTEIbHBIM
TpeOOBaHUAM K O€30I1aCHOCTH TOBapA.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. NapanTHiiHBIE CPOKK MOTYT YCTAHABIMBATHCS HA KOMILJIEKTYIOIINE U3JIENINUS U COCTaBHbIE
4aCTH OCHOBHOI'O TOBapa. I'apaHTuiiHbIe CPOKHM HA KOMIUIEKTYIOLIME U3/I€TIUs U COCTABHbIE
YaCTH UCUMCIIAIOTCS B TOM K€ MOPSAJKE, YTO U TApaHTUHWHBINA CPOK HA OCHOBHOM TOBAp.

["apanTHiiHBIE CPOKM HA KOMIUIEKTYIOLIUE U3/IEIUS U COCTABHBIE YAaCTH TOBApa CUUTAIOTCS
PaBHBIMH FapaHTHITHOMY CPOKY Ha OCHOBHO€ M3/EJINE, €CIIM MHOE HE YCTAHOBIIEHO JOTOBOPOM.
B ciydae, ecinu Ha KOMITIEKTYIOIIEE U3IEIME U COCTABHYIO YaCTh TOBapa B JOIOBOpE
YCTaHOBJIEH FAPAaHTUIHBIN CPOK MEHBIIEN MPOJOJLKUTEIBHOCTH, YEM TAPAHTUMHBIN CPOK Ha
OCHOBHO€ M3JIeNIHe, TOTPeOUTENb BIIPaBe NPEIbIBUTh TPEOOBAHMSI, CBI3aHHBIC C HEOCTaTKAMHU
KOMIUIEKTYIOLIETO U3/IeJINs U COCTABHOM 4acTu ToBapa, pH UX OOHAPY)KEHUU B TEUEHUE
rapaHTUHHOTO CPOKAa Ha OCHOBHOE M3JEIIHUE, €CIIU MHOE HE NPEAYCMOTPEHO JOTOBOPOM.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu Ha KOMIUIEKTYFOIIIEE M3/IEIHe YCTAHOBJIEH TapaHTUHHBIN CPOK OOJIbIIIEH
MPOIOKUTEIILHOCTH, YeM TapaHTHIHBIA CPOK Ha OCHOBHOM TOBAp, MOTPEOUTEIH BIIPaBE
MpeIbsIBUTh TPEOOBAHMS B OTHOILIEHUH HEIOCTATKOB TOBapa MPH YCIOBUH, YTO HEJOCTATKU
KOMILJIEKTYIOILIETO U3/IeNIUs OOHAPYKEHBI B T€UCHHE FapaHTUHHOTO CPOKa Ha ATO U3JEIuE,
HE3aBHCHMO OT UCTEUEHUS TapaHTUITHOTO CPOKa HA OCHOBHOM TOBap.

4. Cpoxku, yka3aHHbIE B HACTOALIEH cTaThe, JOBOAATCS A0 CBEACHUS OTPEOUTENS B
nH(pOpMaLIUK O TOBape, MPEI0CTaBIIEMOI MOTPEOUTENIO B COOTBETCTBUU CO cTaTher 10
HACTOSIIIEro 3aKoHa.

5. B ciydasx, korja npeaycCMOTPEHHBIH JOTOBOPOM TapaHTHIHBINA CPOK COCTABIIIET MEHEE JIBYX
JIET ¥ HEJJOCTAaTKU TOBapa OOHAPY>KEHbI MOTPEOUTENIEM M0 UCTEUYEHUHN TapaHTUHHOTO CPOKA, HO B
npeenax ABYyX JIeT, MOTPeOUTENb BIIpaBe MPeIbsiBUTH IPOAABILY (M3TOTOBUTEINIO) TPEOOBAHNUS,
MpeAyCMOTPEHHBIE cTaThell 18 HacTosero 3akoHa, €Cly I0KaKeT, 4YTO HEAOCTATKU TOBapa
BO3ZHUKIIU 0 €T0 Mepeaadn NOTPEOUTENIO I IO IPHUYKMHAM, BO3HUKIIIUM J0 3TOT'0 MOMEHTA.
(. 5 BBeaeH PeaepanbHbIM 3aKkOHOM OT 17.12.1999 N 212-D3)

6.B CJIydac BbIABJICHUSA CYIICCTBCHHBIX HEAOCTATKOB TOBApa HOTpe6I/ITeJ'IB BIIpaBC NPCAbABUTH
HU3TOTOBHUTCIIIO (YHOHHOMOHGHHOﬁ OpraHu3sal Uin yrnoJJHOMOYCHHOMY MHIAUBUAYAJIbBHOMY
npeaAlpUHUMATECIILO, I/IMHOpTep}I) Tpe6OBaHI/Ie 0 663BO3M€3)IHOM YCTpaHCHUHN TAKHUX
HEAOCTATKOB, €CJIN NJOKAKCT, YTO OHU BO3HUKIIN OO0 MEPCAaAvYn TOBApa HOTpe6I/ITeJ'II-0 HJIN 110
npuyruHaM, BO3BHUKIIUM OO0 3TOr0 MOMCHTA. Yka3zaHHOoe Tpe60BaHI/IC MOKET OBITh OpCaABABJICHO,
€CJIM HEAOCTATKHU TOBapa 06Hapy>KCHBI M0 UCTCUYCHUHU ABYX JICT CO OHA MIEpCAavyn TOBapa



MOTPEOUTEITIO, B TEUEHUE YCTAHOBIEHHOTO HAa TOBAP CPOKA CIY)KOBI WIIM B TEUCHHUE ACCATH JIET
CO JIHS IepeJjauu ToBapa NOTPEOUTEINIO B Cllydae HEYCTAaHOBJIEHUS CpoKa Ciry»kObl. Eciu
yKa3aHHOE TpeOOBaHKE HE yJIOBJIETBOPEHO B TEUCHUE JBAIATH JHEW CO JHS €ro MpeIbsIBICHUS
noTpeduTeneM Uil 0OHAPYKEHHBI UM HEJOCTATOK TOBapa SBJISIETCS HEYCTPAHUMBIM,
MOTPEOUTEIH TI0 CBOEMY BBIOOPY BIIPaBE MPEAbSIBUTH M3TOTOBUTEIIO (YIIOJTHOMOYEHHOM
OpraHu3aluy WK YIOJHOMOYEHHOMY HHIUBUAYaJIbHOMY PEANPUHUMATENI0, UMIIOPTEPY)
UHBIE NIPEAYCMOTPEHHbIE TYHKTOM 3 cTaThi 18 HacTosiero 3akoHa TpeOOBaHUS MU
BO3BPATUTh TOBAP U3rOTOBUTENIO (YIOJIHOMOYEHHONW OpraHU3alii UM YIOJHOMOYEHHOMY
UHIUBUAYAIIbHOMY MIPEANPUHUMATENI0, UMIIOPTEPY) U NOTPEOOBATh BO3BpaTa yINIAYEHHON
JNEHEKHON CyMMBI.

(. 6 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratb 20. YcTpaHeHue HeJOCTATKOB TOBAPAa U3r0TOBUTe1eM (IIPOAABLIOM,
YIOJTHOMOYEHHOI OpraHu3anmeil nJiM ynoJHOMOYEHHbIM HHANBUIYAJbHBIM
npeanpuHUMAaTeeM, HMIIOPTEPOM)

(B pea. @eaepanabHoro 3akona ot 21.12.2004 N 171-®3)

1. Ecnu cpok ycTpaHeHHs] HEIOCTaTKOB TOBapa HE OINpezesieH B MUCbMEHHON Gopme
COTJIAIlIEHUEM CTOPOH, 3TU HEJOCTATKH JIOJKHBI ObITh YCTPAHEHbBI N3rOTOBUTENIEM (TIPOIABIIOM,
YIOJHOMOYEHHON OpraHu3alyei i yrmoJIHOMOYEHHBIM UHIMBUYaTbHBIM
MpealpuHUMAaTeNeM, UIMIIOPTEPOM) He3aMeUTUTENbHO.

(. 1 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B oTHOIIIEHNN TOBApOB IJTUTEIHHOTO MOJIB30BAHMS H3TOTOBUTENH, TIPOIABEIl THOO
YIOJHOMOYEHHAs] OpraHu3alus WIA YIIOJTHOMOYEHHBIN WHINBUIYaIbHbIN peIpUHUMATEb
00s3aHbI IPU MIPEIbABICHUH MMOTPEOUTENIEM YKa3aHHOTO TPEOOBAaHMUS B TPEXIHEBHBIN CPOK
0€3B03ME3/IHO MPEAOCTaBUThH MOTPEOUTENIO HA IEPUOJ] PEMOHTA aHAJIIOTUYHBIN TOBap,
obecrneunB I0CTAaBKY 3a cBOH cueT. IlepeyeHb TOBapOB JINTEIHHOTO MOJIB30BaHUs, HA KOTOPBIE
yKazaHHOe TpeOOBaHME HE paclpocTpaHseTcs, ycranaBiauBaercs [IpaBurensctBoM Poccuiickoit
denepanuu.

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

3. B cnydae ycTpaHeHUs! HEIOCTATKOB TOBapa rapaHTUHHBIN CPOK HA HETro MpOoAJieBaeTCs Ha
MIEpPHUO/I, B TEYCHHE KOTOPOTO TOBAP HE MCIOJIb30BAJICS. YKa3aHHBIN MEPUOJ UCUUCIISIETCS CO THS
oOpaiteHus norpedurens ¢ TpeboBaHNEM 00 yCTpaHEHUH HEI0OCTaTKOB TOBapa A0 JAHs BbIIAun
€ro 10 OKOHYAaHUU PEMOHTA.

4. Ilpu ycTpaHeHHH HEAOCTATKOB TOBapa MOCPEICTBOM 3aMEHBI KOMIUICKTYIOIIETO M3CIHS WK
COCTaBHOMW YaCTH OCHOBHOTO M3ICIIHs, HA KOTOPBIC YCTAHOBJICHBI FapaHTHIHHBIC CPOKH, Ha
HOBBIC KOMIUICKTYIOIIIEE M3/ICIHE WA COCTABHYIO YaCTh OCHOBHOTO M3/ICIIUSI YCTaHABIMBACTCS
rapaHTUUHBIA CPOK TOH e MPOJODKUTEIILHOCTH, YTO M HA 3aMEHEHHBIC KOMIUICKTYOIIEEe
U3JICITUE WU COCTaBHYIO YacTh OCHOBHOTO U3JICIHSI, €CJIM MHOE HE IPEAYCMOTPEHO JIOTOBOPOM,
Y TapaHTUIHBIN CPOK MCUUCIISICTCS CO JTHS BBIJAYM MOTPEOUTEIIO ATOr0 TOBapa M0 OKOHYaHUHU
pEMOHTA.

(1. 4 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 21. 3ameHa ToBapa HeHauIeKalIero Ka4ecTsa

1.B cjiyqac O6H3.py>KeHI/I$I HOTpe6I/ITeHeM HEOOCTATKOB TOBApa U MPCAbABICHUA Tpe60BaHI/I${ )
€0 3aMCHC PO JaBC1] (I/ISI‘OTOBI/ITGHL, YIIOJIHOMOUYCHHAA OpraHu3anusd Uin YHOHHOMOquHLIﬁ
I/IH,Z[I/IBI/I,[[yaJ'IBHHﬁ npeaAnpuHnuMarelib, I/IMHOpTCp) 00s13aH 3aMEHUTDH TAKOM TOBApP B TCUCHUC
CEeMH AHEH Cco IHs MNPpEABABICHUA YKA3aHHOTO Tpe6OBaHI/ISI HOTpe6I/ITCJ'ICM, a 1upu



HEOOX0JMMOCTH JIOTIOJHUTEIHHOM MPOBEPKH Ka4eCcTBa TAKOTO TOBapa MpoaaBlOM
(I/I3FOTOBI/ITCHCM, yHOJIHOMOquHOI;'I OpFaHI/I?)aHI/Ieﬁ HJIW YIIOJTHOMOYCHHBIM MHIUBUAYAJIbHBIM
peANPUHUMATENIEM, UMIIOPTEPOM) - B TEUCHHE JIBAILATU JTHEH CO JHS MPEIbSIBICHUS
YKa3aHHOTO TPeOOBaHMSL.

Ecnu y nponaBua (M3roToBUTENS, YIOJHOMOUYEHHONW OpraHU3alui WK YIOJIHOMOYEHHOTO
MHJUBUAYAIBHOTO IIPEIPUHUMATENS], UMIIOPTEPA) B MOMEHT NPEABSABICHUS TPeOOBAHUS
OTCYTCTBYET HEOOXOAUMBIN JJIsl 3aMEHBI TOBAp, 3aMEHa JJOJDKHA OBITh IPOBEJEHA B TEUEHUE
Mecsila co JHS IPEIbsIBICHUS TAKOTO TPEOOBAHMUSL.

B paitonax Kpaiinero CeBepa u npupaBHEHHbIX K HUM MECTHOCTSIX TpeOOBaHKE IOTPEOUTENS O
3aMeHe TOBapa MOJICKUT YAOBIETBOPEHUIO 110 €T0 3asBJICHUIO B CPOK, HEOOXOIUMBIH JUIs
OuYepeIHOM TI0OCTaBKU COOTBETCTBYIOILIETO TOBapa B 3TU PalloHBbI, B CIIydyae OTCYTCTBHS Y
MpoJiaBLa (M3rOTOBUTES, YIIOJTHOMOYEHHON OPraHU3alluy WIH YIIOJTHOMOYEHHOTO
MHIUBUAYAJIBHOTO IPEIIPUHUMATENS], UMIIOpTEPA) HE0OXO0MMOTO Ul 3aMEHbI TOBapa Ha JIEHb
MpeIbABICHUS YKa3aHHOTO TpeOOBaHMUSL.

Ecnu nnst 3amensl ToBapa Tpedyercs 6oJiee ceMu JIHEH, 10 TpeOOBaHHIO MOTPEOUTENS PO JaBel]
(M3roToBUTEND JIMOO0 YIIOJTHOMOYEHHASI OpTraHU3aLMs WM YITOJHOMOUYEHHBIA WHANBUAYaIbHbII
MpeaNpUHUMATENb) B TEUEHHE TPEX AHEW cO JTHS NpeabsBieHNs TpeOOBaHUS O 3aMEHE ToBapa
00s13aH 0€3BO3ME3THO MPEIOCTABUTH MTOTPEOUTEIIO BO BpPEMEHHOE TI0JIb30BaHUE HA MIEPUO]T
3aMEeHBI aHAJIOTHYHBIN TOBAp JUIMTENLHOTO TIOJIH30BaHMUs, 00ECIIEUNB €T0 JIOCTABKY 3a CBOH CYET.
3TO MPaBHUIIO HE PACTIPOCTPAHSIETCS Ha TOBAPHI, IepeueHb KOTOPBIX OMPEIEIISETCS B
COOTBETCTBUU C IMYHKTOM 2 cTaTbu 20 HACTOSAIIETO 3aKOHA.

(. 1 B pen. @®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. ToBap HeHaIeKAIEro KauecTBa JI0JKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp,
He OBIBIIHI B yTOTPEOIECHUN.

[Ipu 3aMeHe TOBapa rapaHTUHHBINA CPOK UCUUCIIAETCS 3aHOBO CO JHS Mepeayu ToBapa
MOTPEOUTEITIO.

Crarps 22. Cpoku y10BJIeTBOPEHHUS OT/AeJIbHbIX TPeOOBaHUI MOTpeduTE A (B pej.
®enepajbHOro 3akona or 21.12.2004 N 171-@3)

TpeGoBanust mOTpeOUTEINS O COPA3MEPHOM YMEHBIICHUH MTOKYITHOM IIEHbl TOBAapa, BO3MEIIEHUI
pacxo/10B Ha UCHPABIIEHUE HEJIOCTATKOB TOBapa NOTPEOUTEIEM WU TPETHUM JIMIIOM, BO3BpaTe
yILJIAYeHHOM 3a TOBap JACHEKHOW CyMMBbI, a TaK)Ke TPeOOBaHKE O BO3MEILIEHUU YOBITKOB,
MIPUYMHEHHBIX MOTPEOUTENIO BCIEACTBHIE MPOJIAXKKU TOBapa HEHAAJIEKAIIEro KayecTBa,
MO/JIEKAT yIOBIETBOPEHHIO MPOIABLIOM (M3TOTOBHUTENEM, YIIOJIHOMOUYEHHON OpraHu3aluen win
YIOJHOMOYEHHBIM UHIMBUYAIbHBIM MIPEINPUHIUMATEIEM, UMIIOPTEPOM) B TEUCHUE JIECATH
JHEH co JHA MPEeabsIBICHUS COOTBETCTBYIOIIETO TPEOOBAHNUS.

Cratbs 23. OTBeTCTBEHHOCTh NPOAABIA (M3rOTOBUTEISl, YIIOJTHOMOYEHHO! OPraHU3auuu
WIH YIIOJJHOMOYEHHOT 0 HHANBH/YAJIbHOTI0 NPEeANPUHUMATEJIS, HIMIIOPTEPA) 32 MPOCPOUKY
BBINOJIHEHHS TPeOOBaHMI MOTpeduTe s

(B pea. ®enepanbHoro 3akona or 21.12.2004 N 171-®3)

1. 3a Hapymenue npeaycMoTpeHHbIX cTaTbsiMu 20, 21 u 22 HacTosero 3akoHa CpOKOB, a TAKKE
3a HEBBINOJHEHHE (3a/1€PKKY BBITIOJIHEHNUS) TPeOOBAHUS OTPEOUTEINS O MPEIOCTABICHUN EMY
Ha MepHoJ] peMOHTa (3aMeHbl) aHAJIOTUYHOTO TOBapa MpojaBell (M3rOTOBUTEIb,
YIIOJTHOMOYEHHAsl OpraHu3alis Win yIOJHOMOUYEHHBIH MHANBUAYAJIbHBIM IPEAIPUHUMATEID,
UMIOPTEP), AOMYCTUBLINI Takue HapyLIeHHs, YIUIAYMBaeT NOTPEOUTENIO 32 KaXK/IbIH 1eHb



IIPOCPOYKH HEYCTOMKY (IICHIO) B pa3Mepe OJHOTO MPOLIEHTA LIEHbI TOBApA.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ilena ToBapa ornpenenseTcs, UCX0As U3 €ro 1eHbl, CYILECTBOBABLICH B TOM MECTE, B KOTOPOM
TpeOOBaHUE MOTPEOUTEINS JOIKHO OBUIO OBITH YAOBIETBOPEHO MPOAABIIOM (M3TOTOBUTEIIEM,
YIIOJTHOMOYEHHOM OpraHn3alueil WK yrmoJIHOMOYEHHBIM HHIUBUIYaIbHBIM
MpeINpUHIMATEIEM, HIMIIOPTEPOM), B JIeHb TOOPOBOJILHOTO YAOBIETBOPEHHUS TAKOTO
TpeOOBaHMS WM B IHb BRIHECEHUS CY/IeOHOTO PEHICHHS, €CITU TpeboBaHHUE TO0OPOBOIHLHO
YAOBJIETBOPEHO HE OBLIO.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

2. B ciyuae HeBBITIOTHEHUS TPEOOBAHHUN IOTPEOHUTEINSI B CPOKH, PETYCMOTPEHHBIE cTaThsiMu 20
- 22 Hacrosero 3aKoHa, HIOTpeOUTENb BIPABE MO0 CBOEMY BBIOOPY IPEABIBUTH UHBIE
TpeOOBaHUs, YCTAaHOBJIEHHBIE cTaThell 18 HacTosmero 3akoHa.

Cratbi 24. PacueTsl ¢ norpeduTeseM B caydyae NpuodpeTeHHs MM TOBapa HeHa/JIexKallero
KayecTBa

1. Tlpu 3ameHe TOBapa HEHAIJISXKAIIIETO Ka4eCTBA HA TOBAp aHAJIOTUYHON MapKH (MOJIENH,
apTUKYJa) nepepacyueT IeHbl ToBapa He MPOU3BOAUTCS.

2. Ilpu 3ameHe ToBapa HEHAIJISKAIIETO Ka4yeCcTBa Ha TaKOM e TOBap APYro Mapku (MOJCIH,
apTUKYJa) B Cily4ae, €Clid LieHa TOBapa, MoJIeXkKallero 3aMeHe, HiKe IIeHbl TOBapa,
MIPEI0OCTaBJICHHOTO B3aM€eH, MOTPEeOUTENb JOJHKEH JOTIATUTh PAa3HHUIY B IIEHAX; B ClIydae, €cliu
1IeHa TOBapa, MOJIeKAIEro 3aMeHe, BBIIIE IIEHbl TOBapa, MPEeI0CTaBICHHOT0 B3aMEH, pa3HUILIa B
LIeHaX BhIIUIauyuBaeTcs norpedutento. Llena Toapa, mojuiexaliero 3aMeHe, ornpeaessieTcs Ha
MOMEHT €TI0 3aMEHBI, a eCJIM TpeOoBaHUE MOTPEOUTENS HE YAOBIETBOPEHO MPOJABIIOM, IIeHa
3aMEHSIeMOr0 TOBapa M 1IeHa IIepejaBaeMoro B3aMeH TOBapa OIpPeIesIIOTCS HA MOMEHT
BBIHECEHHSI CY/IOM PEILIEHUs O 3aMEHE TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3).

B ciyuae npenbsBieHuss noTpeOuTeNneM TpeOOBaHUSI O COPa3MEPHOM YMEHBIIICHUH TIOKYITHOM
IIEHBI TOBapa B pacyeT NPUHUMAETCS IICHa TOBapa Ha MOMEHT IPEAbSIBIICHUS IOTPEOUTEIEM
TpeOoBaHUs 00 YIICHKE WIIH, €CITH OHO JJOOPOBOJIBHO HE YIOBIETBOPCHO, HA MOMEHT BBIHECCHHS
CYZIOM PEIICHHUS O COPa3MEPHOM YMEHBIIICHUH ITOKYITHOW IICHBI.

(. 3 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu Bo3BpaTe TOBapa HEHA UICIKAIIECTO KaueCTBa MOTPEOUTEIb BIIPaBe TpeOOBAThH
BO3MEIIEHUS Pa3HULIBI MEXKy IIEHOW TOBapa, yCTAHOBJIEHHOM TOTOBOPOM, U IICHON
COOTBETCTBYIOIIEIO TOBapa Ha MOMEHT JI0OPOBOJIBLHOTO YIOBIETBOPEHUS TAKOTO TPeOOBAHMUS
WM, eciii TpeboBaHue T0OPOBOIBHO HE YIOBIETBOPEHO, HA MOMEHT BHIHECEHHUS CYJIOM
perieHusl.

(1. 4 BBeien denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-®3, B pen. DenepanibHOro 3aKOHA OT
21.12.2004 N 171-®3)

5. B cnydae Bo3Bpara ToBapa HEHA UIEKAIIETO0 KauecTBa, MPOJAHHOTO B KPEAUT, TIOTPEOUTETIO
BO3BpAlaeTcs yIIAYeHHAs 32 TOBap JIEHEKHAs CyMMa B pa3Mepe MOTalieHHOTo KO JTHIO
BO3BpAaTa YKa3aHHOTO TOBapa KpeAuTa, a TAKKe BO3MEIIaeTcs IyIaTa 3a Mpe0CTaBIeHNe
KpeauTa.

(m. 5 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratsea 25. IIpaBo norpeduTesisi Ha 00MeH TOBapa HAVIEKALLEI0 Ka4ecTBa



1. [TorpeOuTens BpaBe 0OMEHATH HEMIPOAOBOJIBCTBEHHBIN TOBAP HAJIE)KAIIETO KayecTBa Ha
AHAJIOTUYHBIN TOBAp Y MPOAABIA, Y KOTOPOTO 3TOT TOBap ObLI MPUOOPETEH, €CIIN YKa3aHHBIN
TOBap HE MOJoMIeN 1Mo Gpopme, rabapurtam, pacoHy, pacBETKE, pa3Mepy WIH KOMILJICKTAIUH.
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

[Torpeburens nMeeT MpaBo Ha OOMEH HEMPOI0BOJILCTBEHHOTO TOBAapa Ha UIEXKAIIIEro KauyecTBa B
TCYCHHC YCThIpHaAUaTU I[Hef/'l, HC CHMUTasA IHA €ro IMOKYIKH.

OOMeH HenpoIOBOIBCTBEHHOTO TOBApa HAJIEKAIETO Ka4eCTBA MPOBOANUTCS, €CIIH yKa3aHHbIH
TOBap HE ObLI B yOTPEOJIECHUH, COXPAHEHBI €r0 TOBAPHBIN BUJ, TOTPEOUTENBCKHUE CBOICTBA,
TIOMOBI, (haOpUUHBIE SPIIBIKH, A TAKKE UMEETCS TOBAPHBIN YEK MIIM KACCOBBIN Y€K JTHO0 WHOU
HOTBEPKAAIOIINI OIUIATY YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBHE y OTpeOnTeNs
TOBAPHOTO YeKa MJI KaCCOBOTO YeKa JINOO MHOTO MOATBEPKIAIOIIETO OIJIaTy TOBapa JIOKYMEHTa
HE JIMIIAET €0 BO3MOKHOCTH CChIIAThCS HA CBUJIETENILCKUE MOKA3aHHS.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

[lepeuens TOBapoB, HE MOJIEKALIUX OOMEHY 10 OCHOBAHUM, YKa3aHHBIM B HACTOSIIEH cTaThe,
yrBepxkaaerca [IpasurensctBom Poccuiickont denepanun.

2. B ciydae, ecni aHaJIOTUYHBIN TOBap OTCYTCTBYET B MPOJIaXKe Ha JCHB OOpaIeHHS
MOTPEOUTENIS K MPOAABILY, TOTPEOUTENH BIIPAaBE OTKA3aThCS OT UCIIOJHEHHUS IOTOBOPA KYIIIHU -
MPOIAKU U TOTPeOOBATh BO3BPATA YIUIAYEHHOM 32 YKA3aHHBIM TOBAP JACHE)KHOW CYMMBI.
TpeboBanne moTpeduUTeENss 0 BO3BpaATEe yIJIAYCHHOM 3a YKa3aHHBIN TOBApP JCHEKHON CyMMBI
ITOJUIEKUT yIOBJIETBOPEHUIO B TEUEHUE TPEX JHEHN CO JTHSA BO3BpATAa YKa3aHHOI'O TOBAapa.

[To cornamenuto moTpeOUTENS C MPOAABIIOM OOMEH TOBapa MOXKET OBITh MPEIYCMOTPEH IIPH
MOCTYIUICHUW aHAJIOTUYHOTO TOBapa B mpoaaxy. [Iponaser 00s3aH He3aMeUTUTEITBHO COOOIUTh
MOTPEOUTEITIO O TIOCTYIUICHUH aHATIOTMYHOTO TOBapa B MPOJIAKY.

(. 2 B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 26. [IpaBuiia npoaaku oTAeIbHbIX BU0B TOBApoB (B pel. @eaepajibHOI0 3aKOHA
ot 21.12.2004 N 171-®3)

[TpaBuia mpo1aXku OTIEIBHBIX BHIOB TOBAPOB yTBepxkaatoTcs [IpaBurensctBoM Poccuiickoit
denepanuu.

Crarbs 26.1. JlucTaHiMOHHBIN c10c00 NMpoaaxu ToBapa (BBeaeHa @enepajibHbIM 3aKOHOM
or 21.12.2004 N 171-®3)

1. HOFOBOp pOSHH‘{HOﬁ KYIUTU-TIPOJAKU MOKCT OBITB 3aKJIIOUEH Ha OCHOBAHUHU O3HAKOMJIICHHUS
HOTpC6I/ITeJI${ C IPCAJIOKCHHBIM ITPOJABIIOM OIIMCAHUEM TOBApa, COACPKAIMUMCA B KaTaJIOrax,
IIPOCIICKTAaX, 6YKJ'ICTEIX, MMpeaACTaBJICHHBIM Ha (I)OTOCHI/IMKaX, IMOoCpCaACTBOM CPCACTB CBA3H
(TGHCBHSHOHHOﬁ, HO‘ITOBOIZ, paanuocCBA3U U ,Z[I)YFI/IX) MKW MHBIMH HCKIIOYaroIIMMHU BO3MOXXHOCTD
HETMIOCPECACTBCHHOI'O O3HAKOMJICHUS HOTpe6I/ITeJ'I5{ C TOBapoOM 0o o6pa3u0M TOBapa I1pu
3aKIIFOYCHUH TAKOI'O JOTOBOpPa (,Z[PICT&HI.[HOHHHI’I crnoco0 Mpoaaxxu TOBapa) CIroco0aMHu.

2. IIpoaaB1ioM 10 3aKIIOYEHUS I0TOBOpA JOJDKHA OBITh MPEOCTaBlIeHa MOTPEOUTEIIO
nHpopMmanus 00 OCHOBHBIX IOTPEOUTEIBCKUX CBOMCTBAX TOBapa, 00 ajpece (Mecte
HaXO0’KJICHHA) TPOJIaBIia, O MECTe U3TOTOBIIEHUS TOBapa, O MOJHOM (PUPMEHHOM HaUMEHOBAaHUU
(HaMMEeHOBaHUM) MPOJIaBlia (M3rOTOBHUTES ), O IIEHE U 00 YCIOBUSIX MPUOOPETEHHS TOBApa, O €T0
JIOCTaBKe, CPOKE CIIY>KObI, CPOKE TOJHOCTH U TapaHTHUIHOM CpPOKe, O MOPsIIKE OIIaThl TOBapa, a
TaKXXe 0 CPOKe, B TEYEHHUE KOTOPOTO JICUCTBYET MPEATIOKEHUE O 3aKITI0UEHIH JOTOBOPA.



3. [ToTpebuTrento B MOMEHT JOCTaBKH TOBapa JIOJDKHA ObITh B TUCBMEHHOU (hopme
npeaocTaBieHa HH(popMaus o ToBape, npeaycMoTpeHHas crarbeil 10 HacTosmero 3akoHa, a
TaKKe MPEyCMOTPEHHAs IIYHKTOM 4 HAcTOSIIEH cTaThbi HH(POPMALIUA O MIOPSAKE U CPOKAX
BO3BpaTa TOBapa.

4. IlorpeOuTens BIpaBe 0TKA3aThCs OT TOBapa B JIFOO0E BpeMs JI0 €ro Mepeiadu, a mocie
nepeaady ToBapa - B TCUCHHE CEMHU JTHEH.

B cityuae, ecniu mHpOpManus o MOPSAKE U CpOKaxX BO3BpATa TOBapa HAJUICKAIIEr0 KauecTBa HE
ObLIa TIpe0CTaBlIeHa B TUCBbMEHHOM (popMe B MOMEHT JIOCTaBKH TOBapa, MOTPEOUTEIh BIPaBE
OTKAa3aTbCsl OT TOBApa B TEUCHHUE TPEX MECSIIEB C MOMEHTA Mepeadd TOBapa.

Bo3Bpar ToBapa HayIeKaIlero KauecTsa BOSMOXEH B CIydae, €CIIM COXPAaHEHBI €ro TOBAPHBIN
BH/I, TOTPEOUTEIHCKUE CBOMCTBA, a TAKXKE IOKYMEHT, MOATBEPKIAIOIMNKN (PaKT U yCIOBUSA
MOKYIIKH YKa3aHHOTO ToBapa. OTCyTCTBHE Y MOTPEOUTENS TOKYMEHTA, MOATBEPKIAAIOIIEro (PaKkT
W YCIIOBUS TIOKYIIKHA TOBapa, HE JINIIAET €r0 BO3MOXXHOCTH CChIIATHCS HA Jpyrue
J0Ka3aTeIbCcTBA MPUOOPETEHNS TOBapa y JaHHOTO MPOJABLA.

[ToTpeOuTens HE BIIpaBe OTKAa3aThCs OT TOBAPA HAIUICKAIIETO Ka4eCTBa, UMEIOIIETO
HHAUBUAYAJIBbHO-OIMPCACIICHHBIC CBOI\/IICTBa, €Cclin yKaSaHHLIfI TOBApP MOXKET OBITH UCIIOJIB30BaH
HCKITFOUUTENIEHO TTPHOOPETAIONTUM €ro MOoTpeduTenem.

[Tpu oTKa3e MOTPeOUTEIS OT TOBapa MPOaBeI] IOJDKEH BO3BPATUTE €MY JCHEKH VIO CYMMY,
YIUTAaY€HHYIO MOTPEOUTENIEM TI0 JOTOBOPY, 3a UCKIIIOUEHHEM PACX0/I0B MIPOJIaBIla Ha TOCTaBKY
OT MOTPEOUTENSI BO3BPAILIEHHOTO TOBapa, HE MO3/IHEE YeM Yepe3 NecsTh THEH CO AHS
MpeIbsABICHUS OTPEOUTENIEM COOTBETCTBYIOLIETO TPeOOBAHUS.

5. [MocnencTBus MpoakH TOBapa HeHAIJISKAIIETO Ka4yeCcTBa JUCTAHITMOHHBIM CIIOCOOOM
MPOIAKH TOBApa YCTAHOBJICHBI MOJOKESHUSIMH, TIPEAYCMOTPEHHBIMU CTaThsiMu 18 - 24
HACTOSIIETO 3aKOHA.

Iaasa 111 3AIIIATA ITPAB IOTPEGUTEJIEN ITPA BHINIOJTHEHUHN PABOT
(OKA3AHMH YCJIIYT)

Crarbs 27. Cpoku BbINOJTHEHHUS PAad0T (OKa3aHUS YCJIYT)

1. UcnonHuTeNnb 00s13aH OCYILIECTBUTH BBIMOJIHEHHUE Pa0OTHI (OKa3aHHE YCIYTH) B CPOK,
yCTaHOBJICHHBIN MIPAaBUIIAMU BBIIIOJIHEHHUS OTJEIBHBIX BUOB padoT (OKa3aHUs OTACIbHBIX BUIOB
yCIIyT) WA JJOTOBOPOM O BBITIOJIHEHUH paboT (0OKa3aHUH yciyr). B 10roBope 0 BBIOJIHEHUH
paboT (0Ka3aHUM YCIyT) MOKET MPeycCMaTPUBAThCS CPOK BBIMOJTHEHUS PaOOTHI (OKa3aHUs
yCIyTH), €CIU YKa3aHHBIMU MIPAaBUJIAMU OH HE TPEAYCMOTPEH, a TAK)KE CPOK MEHBIIIEH
MIPOJIOJKUTENIEHOCTH, YeM CPOK, YCTAaHOBJICHHBIN YKa3aHHBIMU IIPABUIIAMHU.

2. Cpox BbINIOTHEHHSI paOOThI (OKa3aHUs YCIYTH) MOXKET OMPEENAThCS JaTol (TIepruoioM), K
KOTOPO# TOJKHO OBITh 3aKOHYEHO BBITMIOJTHEHHE PA0OTHI (OKa3aHHUEe YCIAYTH) U (M) AaTOi
(mepro1oM), K KOTOPOI UCTIOTHUTENb JTOJKEH MPUCTYIHUTH K BHIMOJIHEHUIO paOb0OThI (OKa3aHUIO
YCIYTH).

(B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)

3.B CJIydqac, €CJIM BBIIIOJIHCHUC pa6OTBI (OKaSaHI/Ie ycnyrI/I) OCYIICCTBJISICTCS IO YaCTAM
(,Z[OCTaBKa HepHOHquCKOﬁ neyaTtu, TCXHUYCCKOC O6CJ'Iy>KI/IBaHI/IC) B TCYCHUC CpOKa JIeiCcTBUSA



JI0OTOBOPA O BBINOJIHEHUH Pa0OT (0OKa3aHUU YCIIYT), JOJDKHBI IIPEyCMaTpUBAThCS
COOTBETCTBYIOIINE CPOKH (TIEPHUOIBI) BBHITIOHEHUS TAKKX Pa0OT (OKa3aHUS YCIIYT).

o cornamenuto CTOPOH B IOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TAKKE CPOKH 3aBEPILICHHS
OTJIEJIbHBIX 3TANOB padbOThI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBenen denepanbHbIM 3aKk0OHOM OT 17.12.1999 N 212-D3)

Cratbs 28. [locaencTBusi HApyILIeHNUsI MCTIOJIHUTEIEM CPOKOB BbINIOJIHEHUS PadoT
(oxka3zaHus ycJyr)

1. Ecimn uicTioTHUTENh HApYIIWII CPOKU BBITIOJIHEHHS PAOOTHI (OKAa3aHUS yCIIYTH) - CPOKH Havaja
Y OKOHYAHUS BBINOJIHEHUS Pa0OThI (OKa3aHUs YCIYyTH) U IPOMEKYTOUHbIE CPOKU BBITTOJTHEHUS
paboThl (OKa3aHuUs YCIYTH) WM BO BpeMs BBINOJHEHUS paOOThI (OKa3aHUs YCIIYTH) CTaJlo
OUYEBHJIHBIM, YTO OHA HE OyJeT BBINOJIHEHA B CPOK, HOTPEOUTENH 110 CBOEMY BBIOOPY BIpaBe:

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ha3HAYNUTH UCHOJHUTEIIO HOBLIU CpOK;
(B pen. ®enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

OpPYYHUTH BBINOJIHEHHE pabOThI (OKa3aHHE YCIyrd) TPETHUM JIMIAM 3a Pa3yMHYIO LIEHY WIN
BBITIOJIHUTH €€ CBOMMH CHJIaMHU M TOTPE0OBaTh OT UCIIOTHUTENS BO3MEIEHUSI TOHECEHHBIX
pacxo/ioB;

OTpeOOBaTh YMEHbIIEHUS 1IEHBI 32 BHIMOJIHEHHE pa0OThI (OKa3aHUE YCIIYTH);

0TKa3aThCsl OT UCTIOJTHEHUS JJOTOBOPA O BBHIMIOJHEHUN PaOOTHI (OKa3aHUHU YCIYTH).
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeduTens BrpaBe MOTPEeOOBATH TAKXKE ITOJTHOTO BO3MEIIECHUS YOBITKOB, IPUIHMHEHHBIX EMY B
CBSI3U C HAPYIICHUEM CPOKOB BBIMIOJHEHUSI paOOTHI (OKa3aHMs YCIYTH). Y OBITKA BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJICHHBIE JUTSl YIOBJIIETBOPEHHSI COOTBETCTBYIONINX TPEOOBAHUI MOTPEOUTEIISI.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. HaznaueHHble OTpeOHUTEIEM HOBBIC CPOKHU BBITIOJHEHHS PA0OTHI (OKa3aHUS YCITYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHITIOJHEHUU PaOOTHI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

B cJIydac NpoCpOYKHU HOBBIX CPOKOB HOTpe6I/ITeJ'IL BIIpaBC NMPCAbABHUTH UCIIOJITHUTCIIO HHBIC
Tpe6OBaHI/I$I, YCTaHOBJICHHBIC ITYHKTOM 1 HaCTOSIIEH CTaThH.

3. Llena BBIMOIHEHHOM pabOThI (OKAa3aHHOM yCIyr), BO3BpalaeMas MoTpeOUTEINIO MPU OTKa3e
OT UCIIOJIHEHUS JIOTOBOPA O BBIIIOJIHEHUH pabOThl (OKa3aHUU YCIYTH), a TAKXKE YUUThIBacMast
MIPU YMEHBIIICHUH [IEHbI BBITIOJTHEHHON paboThl (OKa3aHHOM yCcIyru), ONpeaessieTcs B
COOTBETCTBUU C MyHKTamu 3, 4 u 5 cratbu 24 HacTOALIErO 3aKOHa.

(B pen. ®enepanpHOro 3akona ot 21.12.2004 N 171-D3)

4. Ilpu oTKa3e OT UCHIOJIHEHUS I0OTOBOPA O BHITIOJIHEHUH pabOThl (OKa3aHUU YCIIyTH)
UCTIOJIHUTEINb HE BIIpaBe TpeOOoBaTh BO3MEIIEHHUS CBOMX 3aTpart, IPOU3BEACHHBIX B MTpoIecce
BBITIOJTHEHUS pabOTHI (OKa3aHUs YCIYTIH), @ TAKXKe MJIaThl 3@ BBIMOJIHEHHYIO paboTy (OKa3aHHYIO
YCIYTY), 32 HCKJIIOUEHHEM CITydasi, €CIH MOTPEOUTeNh MPUHSUI BBIIIOJHEHHYIO paboTy

(OKa3aHHYIO yCIYTY).
(B pen. ®enepanbHBIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)



Ao63ar uckiroueH. - denepanbHbiii 3akoH oT 17.12.1999 N 212-D3.

5. B cnydae HapyIieHUs] yCTaHOBJICHHBIX CPOKOB BBITIOTHEHHSI paOOTHI (OKa3aHUS YCIYTH) WIH
Ha3HAYEHHBIX MOTPEOUTENIEM Ha OCHOBAHMM ITYHKTa | HACTOAIICH CTaTbU HOBBIX CPOKOB
WCIIOJIHUTEINb YIIJIAYMBAET MOTPEOUTEIIO 32 KK/l JIEHb (Yac, €CIM CPOK OIPEJICICH B Yacax)
MIPOCPOYKU HEYCTOUKY (TIEHIO0) B pa3Mepe TPeX MPOIEHTOB IIEHBI BHITOJTHEHUS PAaOOTHI
(OKa3aHuUs YCIIyTH), a €CITU [IeHA BBHITIOIHEHUS PA0OTHI (OKa3aHUS YCIYTH) TOTOBOPOM O
BBINIOJIHEHUH padoT (OKa3aHUM yCIIyr) HE OIpe/elieHa - oO1iel eHsl 3akasa. J[oroBopom o
BBITIOJTHEHUH paboT (OKa3aHUU YCIIyT) MEXIy MOTPEOUTENIEM B UCIIOTHUTEIEM MOXKET OBITh
yCTaHOBJIEH 00Jiee BBICOKUI pa3Mep HEyCTOMKHU (IIEHHU).

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (nieHs1) 3a HapylIeHHe CPOKOB Hayalla BBIMOJIHEHHs paboThl (OKa3aHUs YCIyTrH), €e
JTarna B3bICKMBAETCS 3a KaXK/Ibli JIeHb (Yac, €CJIM CPOK OIpEAEIIeH B Yacax) IPOCPOUYKH BIUIOTh
710 HayaJla BBIMOJIHEHUs paboThl (OKa3aHUs YCIIYTH), €€ 3Tala WK IPeIbsIBICHUS TOTpeOuTeNeM
TpeOOBaHUH, MPEAYCMOTPEHHBIX ITYHKTOM | HacTosIel cTaThbu.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (nieHs) 3a HapyIieHne CPOKOB OKOHYAHHUS BBITTOTHEHUS PabOThI (OKa3aHUs yCIyrH),
ee 3Tarna B3bICKUBAETCS 33 KaXKIbIN J€HD (Yac, €ClIM CPOK ONpeiesieH B Yacax) MPOCPOUKU
BILIOTH /IO OKOHYAHUS BBIMIOJHEHUSI paObOThI (OKa3aHUs YCIYTH), €€ ATarna Wil MPeabsBICHUS
noTpeduTeneM TpedOBaHUM, TPETYCMOTPEHHBIX TYHKTOM | HacTOsIIEeH CTaThU.

(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

CyMMa B3BICKaHHOH MOTPEOUTENIEM HEYCTOMKH (TIEHHM) HE MOKET MPEBBIIIATH IIEHY OTACIBHOTO
BH/Ia BBITTOJTHEHUS paOOTHI (OKa3aHUS YCIyry) WM OONIYIO IIEHY 3aKa3a, €CJIu IIeHa BBITIOJIHEHUS
OT/AEILHOTO BHJIa pabOTHI (OKa3aHUs YCIYTH) HE ONpeieieHa JOTOBOPOM O BBITTOJTHEHUU PAOOTHI
(OKa3aHWH YCIIYTH).

Pa3mep HeycToliku (MeHNn) ompeIesieTcs, UCXO/Is U3 IICHBI BBITIOJHEHUS paboThl (OKa3aHUs
YCIYTH), a €CIM YKa3aHHAs [IeHa He ONpe/elieHa, UCXO IS U3 OOIIeH IIeHbI 3aKa3a,
CYIIECTBOBABILICH B TOM MECTE, B KOTOPOM TPpeOOBaHHUE MOTPEOUTEIS JOJDKHO OBLIO OBITH
YIIOBJICTBOPEHO UCTIOJIHUTEINIEM B JIHb JOOPOBOJIBHOTO YIOBJIETBOPEHHS TAKOTO TPeOOBAHUS
WIH B JICHb BBIHECEHHsI CyJICOHOTO pelIeHHs, eclii TpeOoBaHHe OTPeOUTENs T0OPOBOILHO
YIIOBJIETBOPEHO HE OBLIIO.

6. TpeOoBaHus MOTPeOUTEINS, yCTAHOBJICHHBIE YHKTOM | HacTosIIeH cTaThH, HE TOJIeKAT
yIIOBJIETBOPEHUIO, €CIIU HUCIIOIHUTENb JTOKAXKET, YTO HAPYLIEHHUE CPOKOB BBIMOTHEHUS PabOTHI

(OKaSaHI/IH YCJ'IYFI/I) IMPpOMU3011JIO BCICACTBUC HCHpGOI[OJ'IHMOfI CHJIbI MJIX 110 BUHC HOTpe6I/ITCH${.

Cratbsa 29. [IpaBa norpeduTeJisi NpH 00HAPYKEHNUH HEJOCTATKOB BHINIOJTHEHHOH PadoThI
(oxka3aHHOW yCJIyru)

1. TTorpebuTenp npu 0OHAPYKEHHH HEJOCTATKOB BBIIIOJHEHHON paboThI (OKa3aHHOW YCIYTH )
BIIPaBe 110 CBOEMY BBIOOPY MOTPeOOBATH:

0€3B03ME3/IHOTO YCTPAaHEHUS HEJOCTATKOB BBIOJHEHHOM paboThl (OKa3aHHOW YCIYTH);

COOTBETCTBYIOLICTO YMCHBIICHUA ICHBI BBITIOJITHEHHOM pa6OTBI (OKaBaHHOI\/’I YCJ'IYTI/I);



0€3B03ME3/IHOT0 U3rOTOBIICHUS APYroH BEIU U3 OJHOPOJIHOIO MaTepuala TaKoro ke KauecTBa
WJIA TIOBTOPHOTO BHIMOIHEHHsI paboThl. [Ipu 3ToM nmoTpedburens 00s3aH BO3BPAaTUTh paHee
NEePeIaHHYI0 €My UCIIOJHUTEIIEM Belllb;

BO3MEIIEHUS TIOHECEHHBIX UM PACX0JIOB IO YCTPAHEHHUIO HEJIOCTATKOB BBITIOJTHEHHOW PabOThI
(oKa3aHHOM yCIyTH) CBOMMH CHJIAMU WJIU TPETHUMH JIUIIAMHU.

VY noBnerBopenue TpeOOBaHUI MOTPEOUTEINS O OE3BO3ME3THOM YCTPAHEHUH HEAOCTATKOB, 00
M3TOTOBJICHUH JIPYroi BEIIM WM O IOBTOPHOM BBIITOJIHEHUH PaOOTHI (OKa3aHUU YCIIYTH) HE
0CBO0OO0K/IaeT UCTIOJHUTEIS OT OTBETCTBEHHOCTH B (JOpPME HEYCTOMKH 3a HapyIICHUE CPOKa
OKOHYAHUS BHIIOJTHCHHSI pabOTHI (OKa3aHUS YCIIYTH).

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

[ToTpebuTens BIpaBe 0TKa3aThCs OT UCIIOJHEHUS I0TOBOPA O BBIIOJIHEHUHU padOThI (OKa3aHUU
yCIIyTH) ¥ OTpeOOBaTh MOJIHOTO BO3MEIIEHHS YOBITKOB, €CJIU B YCTAHOBJIEHHBIN yKa3aHHBIM
JIOTOBOPOM CPOK HETOCTATKH BHITIOJIHEHHOW paOOThI (OKa3aHHOM YCIYI'H) HE YCTPAHEHbI
ucnonaureneM. [Torpedburens Takke BIpaBe 0TKA3aThCs OT UCIIOIHEHUS JOT0OBOPa O
BBINIOJIHEHUH pabOThl (OKa3aHUU YCIIYTH), €CJIM UM OOHAPYKEHBI CYIIECTBEHHbIE HEJIOCTATKU
BBITIOJIHEHHOU paboThl (OKa3aHHOW YCIYTH) UM UHBIE CYIIECTBEHHbIE OTCTYIUIEHUS OT YCIOBUM
JI0rOBOPA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[ToTpebuTtens BrpaBe NOTpeOOBATh TaKKE MOJHOTO BO3MELIEHHUS YOBITKOB, IPUUYMHEHHBIX EMY B
CBSI3M C HEJOCTAaTKaMU BBIMOJTHEHHOM pa0boThl (0OKa3aHHOM yciyru). YObITKHA BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJICHHBIE JUIsl YIOBJIETBOPEHHSI COOTBETCTBYIOLINX TPEOOBAaHUI MOTpEOUTENS.

2. llena BeINOJTHEHHOH paOOTHI (OKa3aHHOM YCIIYTH), BO3BpallaeMas oTpEeOUTENIO TIPH O0TKa3e
OT KCIIOJIHEHHS I0TOBOPA O BBIIIOJIHEHUH paOOThI (OKa3aHUU YCIIYTH), a TAK)KE YUUThIBaeMast
MIPU YMEHbBIIIEHUH [IEHbI BBITIOJIHEHHON paboThl (OKa3aHHOM yCIIyru), ONpeiesseTcs B
COOTBETCTBUU C MMyHKTamMu 3, 4 1 5 ctatbu 24 HacTOAIIETO 3aKOHA.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeOoBaHus1, CBSI3aHHBIE C HETOCTATKAMHU BBITIOJHEHHON pabOThl (OKa3aHHOW yCIYTH), MOTYT
OBITh IPEIBSIBICHBI IIPU MPUHATUN BBIMIOJIHEHHOM pabOThI (OKa3aHHOM YCIIyTH) WIH B XOJI€
BBITIOJIHEHUS paObOThI (OKa3aHUs yCIYTrH) TU00, €CIIM HEBO3MOXKHO OOHAPYKUTh HEIOCTATKH MPH
MIPUHATHH BBITIOJHEHHON paboThl (OKa3aHHOW YCIYTH), B TEUEHHUE CPOKOB, YCTAaHOBJICHHBIX
HACTOSIIIUM ITYHKTOM.

[ToTpeOuTens BrpaBe NPEAbIBIATh TPEOOBAHUS, CBS3aHHBIC C HEJJOCTATKAMHU BBITOJIHEHHON
paboThI (OKa3aHHOM YCIIyT'H), €CIIM OHU OOHAPY)KEHBI B TEUCHUE FapaHTHHHOTO CPOKa, a TIPU €ro
OTCYTCTBHH B pa3yMHBI! CPOK, B IIpe/ieiaX JABYX JIET CO JHS NMPUHSITHS BBIIIOJHEHHON pabOThI
(OKa3aHHOM yCIIYTH) WY TISITH JIET B OTHOIICHUH HEJOCTATKOB B CTPOCHUH U MHOM HEJIBHIKUMOM
HUMYIIIECTBE.

(m. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VicnonaHMTENb OTBEYAET 32 HEJJOCTATKH paboThI (YCIyru), Ha KOTOPYIO HE YCTaHOBJIEH
rapaHTUHHBINA CPOK, €CIIM NOTPEOUTENb TOKAXKET, YTO OHU BO3HUKIIM JI0 €€ MPUHATUS UM WU TI0
IIPUYMHAM, BO3HUKIIMM JI0 3TOTO MOMEHTA.

B oTHOMmIEHNM pabOThI (YCIIyTH), Ha KOTOPYIO YCTaHOBJIEH TapaHTUIHBIN CPOK, UCTIOJIHUTENh
OTBEYAET 32 €€ HeJOCTATKHU, €CIIM HE TIOKAXKET, YTO OHU BO3ZHUKIIM TOCIIE IPUHATHS PabOThI
(ycimyru) nmoTpeduTesieM BCIIEACTBUE HAPYIICHUS UM MTPABUJI UCIIOJIb30BaHUS pe3ysibTaTa paboThl



(ycmyru), AeMCTBUM TPETHUX JUI] WJIH HETIPEOAOIUMOMN CUIIBI.
(1. 4 BBenen denepanibHbIM 3aKk0OHOM OT 17.12.1999 N 212-D3)

5. B ciydasx, korja npe1yCMOTPEHHBIN JOTOBOPOM I'apaHTUHHBIN CPOK COCTABIIIET MEHEE JBYX
net (ISATH JIeT Ha HEeABIKUMOE UMYILECTBO) M HEJIOCTATKU PaOOTHI (YCIyru) 0OHAPYKEHBI
MOTPEOUTENIEM 1T0 UCTEUESHUH FApAaHTUHHOTO CPOKa, HO B MIpe/enax ABYX JIeT (TISATH JIeT Ha
HEJBM)KMMOE UMYIIECTBO), IOTPEOUTEND BIPABE MIPEIBSIBUTH TPEOOBaHMSI, IPEyCMOTPEHHbIE
IYHKTOM | HacTosiel cTaTbH, €M JOKAXKET, YTO TAKHE HEJOCTATKU BO3HUKIIU J0 NPUHATUS
UM pe3yibTara paboThl (YCIYIH) WK 10 IPUYMHAM, BO3HUKIIUM JI0 3TOT'0 MOMEHTA.

(. 5 BBenen ®enepanbHbIM 3akoHOM OT 17.12.1999 N 212-D3)

6. B ciryuae BBISIBIICHUS CYIIECTBEHHBIX HEIOCTATKOB paboTHI (YCIyrn) NOTpeOUTENh BIIpaBe
MIPEIbSIBUTDH UCTIOJIHUTEIO TpeOOBaHKE 0 0€3BO3ME3/THOM YCTPaHEHUH HEAOCTATKOB, €CITH
JOKaXET, YTO HEJOCTATKA BO3HUKIIN JI0 TIPUHSTHS UM pe3yibTata padoThl (YCIyrd) WIH IO
MPUYMHAM, BOSHHUKIIUM JI0 TOTO MOMEHTA. DTO TpeOOBaHHE MOXKET OBITh MPEIBSIBICHO, €CITH
TaKye HEJOCTATKH OOHAPYKEHBI 10 UCTEUEHHUH JBYX JIET (TISITH JIET B OTHOIICHUH HEIBIKUMOTO
MMYIIECTBA) CO JAHSI MPUHATHS pe3ysibTaTa padoThl (YCIyru), HO B MpeiesiaX YCTAaHOBIEHHOIO Ha
pe3ynbTaT paboThl (YCIYyTH) CpOKa CIYKObI MU B TEUCHHE ECATH JIET CO THS MPUHATUS
pe3ynbTaTa paboThl (YCIyrH) MOTpeOUTENEeM, €CITH CPOK CIY)OBI HEe ycTaHOBJIeH. Eciu manHOe
TpeOOBaHME HE YJOBIETBOPEHO B TEUCHHUE IBA/IIATH THEH CO THS €T0 MPEIbsIBICHHS
MOTpeOUTENIeM HITH OOHAPYKEHHBI HEIOCTATOK SBIISICTCS HEYCTPAHUMBIM, TOTPEOUTEIH TI0
CBOEMY BBIOOPY BIIpaBe TpeOOBATh:

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

COOTBETCTBYIOIIETO YMEHBIIECHUS 1IEHBI 32 BBITIOJHEHHYIO pa0oTy (OKa3aHHYIO YCIIYyTy);

BO3MEIIEHUS TOHECEHHBIX UM PAcX0JI0B MO YCTPAHEHUIO HEJOCTATKOB BBINOJIHEHHOM pabOThI
(okxa3aHHOM yCIyry) CBOUMHU CUJIAMHU WIIM TPETHbUMHU JIUIAMH;

0TKa3a OT UCTIOJHEHUS IOTOBOPA O BHITIOJTHEHUH pabOTHI (OKa3aHWH yCIYTH) ¥ BOSMEIICHUS
YOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarbs 30. Cpoku ycTpaHeHUS HEIOCTATKOB BbINOJIHEHHOH padoThl (0KA3aHHOM YCJIYTH)

Henocrarku paboTsl (YCIIyru) TOJKHBI OBITH YCTPAHEHBI HCIIOJHUTEIEM B Pa3yMHBIH CPOK,
Ha3HAYCHHBIN TIOTPEOUTEIICM.
(B pen. denepanbpHOro 3akoHa ot 17.12.1999 N 212-03)

A03an uckimrodeH. - denepabHblid 3aK0H 0T 17.12.1999 N 212-D3.

Ha3nadeHHbIN OTpeOHUTENIEM CPOK YCTPAHCHHUSI HEIOCTATKOB YKA3bIBACTCS B JIOTOBOPE UJIH B
WHOM JIOKyMEHTE, MOIMTUCHIBAEMOM CTOPOHAMHU.
(B pen. ®enepanpHOro 3akoHa oT 17.12.1999 N 212-03)

3a HapylIeHUe PEAYCMOTPEHHBIX HACTOSIIEN CTaThed CPOKOB YCTPAHEHUSI HEAOCTATKOB
BBITMIOJTHEHHON pabOThI (OKa3aHHON YCIIyTH) MUCIIOJHUTENb YIIJIAaUUBAET MOTPEOUTEIIO 32 KaXIbIi
JIeHb IPOCPOYKU HEYCTOMKY (TIEHI0), pa3Mep U MOPAI0K UCUUCICHUS KOTOPOil onpeaessoTcs B
COOTBETCTBUU C IIYHKTOM 5 cTaTbu 28 HACTOSAIIETO 3aKOHa.

B ciyuae HapyIieHus yKa3aHHBIX CPOKOB ITOTPEOUTENh BIPaBe MPEAbIBUTH UCIIOTHUTEIIO UHBIE
TpeOOBaHUs, MPETyCMOTPEHHbIE MyHKTaMu 1 U 4 ctaThy 29 HacTosIero 3akoHa.



Cratbs 31. Cpoku y10B/1eTBOPEHHS OTeJbHBIX TPeOOBaHUII OTpeduTe s

Koncynbrantlntoc: npumeyanue.

®denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-®3 B cTaThio 29 nanHOro 3aKOHAa BHECEHBI
W3MEHEHHUS: MYHKT 4 epBOHAYAIbHOM peAaKIiK cTaThu 29 COOTBETCTBYET IYHKTY 6 (B
penaxiuu ot 17.12.1999).

1. TpeboBanus oTpeduTeNst 00 YMEHBIIEHUU IICHBI 32 BBIMOJTHCHHYIO pa0oTy (OKa3aHHYIO
yCIIyTY), O BO3MEIIEHUH PACXOJI0B M0 YCTPAHEHUIO HEJOCTATKOB BBINIOJHEHHON pabOThI
(oKa3aHHOMW yCIyry) CBOUMHU CHUJIAMU WM TPETHbUMH JIMIAMHU, a TAKXKE O BO3BpATe yIJIAU€HHON
3a paboTy (yCayry) IEHEKHOW CyMMBbI U BO3MEIICHUH YOBITKOB, TPUUYUHEHHBIX B CBSI3H C
OTKa30M OT MCIIOJIHEHUSI JOTOBOPA, MPEAYCMOTPEHHbIE MyHKTOM | cTtaThu 28 1 myHKTamu 1 u 4
cTaThi 29 HacTosIero 3aKoHa, MOJyIekKaT YAOBIETBOPEHUIO B JIECITUIHEBHBIN CPOK CO JHS
MIPEIbSABICHUS] COOTBETCTBYIOLIETO TPEOOBAHMUSL.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBanus moTpeduTens o 6€3B03ME3THOM U3TOTOBJICHUH JPYroil BEITH U3 OJHOPOHOTO
MaTepHaja TaKoro e Ka4eCcTBa WM O TIOBTOPHOM BBITIOJTHEHUN PaOOTHI (OKa3aHWH YCIYTH)
TOIJISKAT yIOBJICTBOPSHUIO B CPOK, YCTAHOBIICHHBIN JISI CPOYHOTO BHITIOJTHEHHS paOOTHI
(oka3aHus yCIIyTH), a B ClIy4yae, €ClId 3TOT CPOK HE YCTAHOBJIEH, B CPOK, MIPEAYCMOTPEHHBIH
JIOTOBOPOM O BBITIOJTHEHHWHU PaOOTHI (OKa3aHWUHU YCIYTH), KOTOPHIN OB HEHAJIEXKAIIE HCTIOTHEH.

3. 3a HapylIeHHEe NPEeayCMOTPEHHBIX HACTOAIIEH CTaThel CPOKOB YOBIECTBOPEHUS OTACIIbHBIX
TpeOoBaHUN NOTPEOUTENSI UCTIOTHUTEIND YINIAYMBAET MOTPEOUTEINIO 32 KXk /AbIH IeHb MPOCPOUKU
HEYCTOMKY (IIEHI0), pa3Mep U MOPSI0K UCUUCTICHUS] KOTOPOH ONpPEAETSIOTCS B COOTBETCTBHH C
IMYHKTOM 5 CTaThU 28 HACTOSIIErO 3aKOHA.

B cnydae HapymieHnst CpOKOB, YKa3aHHBIX B IMTyHKTax 1 U 2 HaCTOSIIEH CTaThH, IOTPEOUTEND
BIIpaBE MPEIbIBUTH UCIIOIHUTEIIO HHbIE TPEOOBaHUS, TPEYCMOTPEHHbIE ITYHKTOM 1 cTaThu 28
U myHKTamu 1 1 4 ctaTtbu 29 HacTOALIETO0 3aKOHA.

Crarbs 32. [IpaBo morpeduTeisi HA 0TKA3 OT UCIOJTHEHHS J0T0BOPA 0 BHINOJHEHUHN PadoT
(oxazanuu yciyr) (B pea. @enepanabHoro 3akona ot 21.12.2004 N 171-®3)

[ToTpebuTtens BIpaBe 0TKA3aTbCs OT UCIIOJHEHUS I0TOBOPA O BBIIOJIHEHUHU padoT (OKa3aHUU
ycIIyT) B J11000€ BpeMsi P YCIIOBUU OTIAThI UCHIOIHUTENIO (DAKTUYECKU TTOHECEHHBIX UM
Pacxo/10B, CBA3AHHBIX C UCTIOJTHEHUEM 00SI3aTENILCTB M0 JAHHOMY JIOTOBODY.

Crates 33. CMeTa Ha BbINOJIHEHHE PAa0OTHI (OKa3aHHe YCJIYIH)

1. Ha BeimosnHeHue paboThl (OKa3aHHUE YCIYTH), MPEyCMOTPEHHON JOTOBOPOM O BHITIOJTHEHUH
paboThl (OKa3aHUU YCIYTH), MOKET OBITh COCTaBJICHA TBEpAasl WK MPUOTU3UTENbHAS CMETa.
CocraBiieHne Takoil CMETHI 10 TPEOOBAHUIO MMOTPEOUTENS UITH UCTIOJTHUTENS 00sI3aTENBHO.

2. VcnonHuTenpb He BpaBe TpeOOBaTh YBEIUYEHUs TBEPIOH CMETHI, a HOTPEOUTEND - €€
YMEHBILIEHUS, B TOM YHCJIE B ClIydae, KOrja B MOMEHT 3aKI0UYEHHs JOr0OBOpa UCKIII0YAIach
BO3MO’KHOCTb NPETYCMOTPETH MOJIHBIA 00beM MO UIEKALIUX BBINOJHEHUIO paboT (OKa3aHHIO
YCIIYT) WM HEOOXOAUMBIX JUIS 3TOTO PAaCcXOJIOB.

HcnonHuTeap uMeeT mpaBo TpC6OBaTB YBCIIMYCHU A TBCp,[[Oﬁ CMCTEHI ITpU CYIICCTBECHHOM
BO3paCTaHUHU CTOMMOCTU MATCPpHUAJIOB U O60py,Z[OBaHI/I$I, npeaoCTaBJIACMBIX UCIIOJITHUTCIIEM, A



TaK)Xe OKA3bIBAEMBIX €My TPETbUMHU JIMIIAMHU YCIYT, KOTOPOE HEJb35 ObLIIO MPEYCMOTPETh IPU
3aKIIIOUeHuH JoroBopa. [Ipu oTkaze moTpeOuTens BBIMOIHATE 9TO TPEOOBAHKE UCIIOTHUTEb
BIIPaBE PACTOPTHYTH JIOTOBOP B CyIEeOHOM MOPSIIKE.

(. 2 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnu Bo3HMKIIa HEOOXOAMMOCTD BBINOJIHEHMS! JOTIOJHUTENbHBIX PaboT (0Ka3aHUs
JOTIOJTHUTEIBHBIX YCIIYT) H 110 3TOW NPUYHHE CYIIECTBEHHOTO MPEBBINICHUS TPUOTU3UTETLHON
CMETBbI, UCTIOJTHUTEIb 00513aH CBOEBPEMEHHO NPEayNnpeanTh 00 3ToM notpedutens. Eciu
MOTpeOUTEINh HE J]all COTIacke Ha MPEBBIIICHUE TPUOIM3UTEIHHON CMETHI, OH BIIPaBe
OTKa3aThCsl OT UCIOJHEHUS I0r0BOpa. B 3TOM cilydae UCIIOJIHUTENb MOKET TpeOOBaTh OT
MOTPEOUTEIIS YIUTATHI IICHBI 32 BHITIOJTHEHHYIO pa0O0Ty (OKa3aHHYIO YCIIYTY).

HcnostHUTEIb, CBOCBPEMEHHO HE MTPEIYIPEAUBIIHNA TOTPEOUTENST O HEOOXOTUMOCTH
MIPEBBIMICHUS TPUOIM3UTEILHOM CMEThI, 00S3aH HCIIOJIHUTE JOTOBOP, COXPAHSS IMPaBO Ha
orutaty paboTsl (YCIyru) B mpeenax mpuoIu3uTeIbHON CMETHI.

(. 3 BBenen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTb 34. BeinosiHeHue padoThbl M3 MaTepuasia HCIOJHUTES

1. UcnonHuTeNb 00513aH BBIOJHUTH PadOoTY, OMpPENEIEHHYIO JOTOBOPOM O BBITIOJIHEHUU
paboThl, U3 CBOETr0 MaTepuaa U CBOMMH CPEJICTBAMU, €CJIM UHOE HE MPEAYCMOTPEHO
JIOTOBOPOM.

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

HcnonHuTenb, IpeaoCTaBUBIINI MaTepyal IJisl BBITIOJHEHHS padOThI, OTBEUYAET 3a €T0
HEeHaJUIeXkallee KauecTBO M0 MpaBuiiaM 00 OTBETCTBEHHOCTH MPOJIABIIA 32 TOBAPHI
HEHAJUIeXKAIIETO KauecTBa.

(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

2. Marepuan HCIIOJTHUTES OTUIAYUBACTCS IIOTPEOUTENIEM TIPH 3aKITIOUYCHHH YKa3aHHOTO
JIOTOBOPA TIOJTHOCTBIO WJIH B Pa3Mepe, YKa3aHHOM B IOTOBOPE O BBIMOJIHEHHH PAOOTHI €
YCIIOBHEM OKOHYATEIBHOTO pacueTa Mpy MOJIYICHUH MOTPEOUTEIEM BBIITOJTHECHHOM
WCTIOJIHUTENIEM pa0OThI, €CIIM MHOW MOPSIOK PacYeTOB 32 MaTepHall HCIIOJTHUTEIS HE
MPEYCMOTPEH COTJIAIICHUEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cirywasix, mpeyCMOTPEHHBIX IOTOBOPOM O BBITIOJTHEHUHU pabOThI, MaTEpUAI MOXKET OBITh
MPEOCTABIICH MCIIOJHUTENIEM MOTpeduTeIto B Kpeaut. [locnenyromiee n3aMeHeHHE 1IEHbBI
MPEIOCTABICHHOTO B KPSIUT MaTepralia UCIIOJIHUTENS He BIeUeT 3a co0oii nmepepacuera.

(B pen. denepanbpHOro 3akona ot 17.12.1999 N 212-03)

4, MaTepI/IaJ'I HUCIIOJTHHUTCIIA 1 H606X0,Z[I/IMLIG JJIs BBITIOJITHCHU A pa6OTBI TCXHHUYCCKUC CPCACTBA,

HHCTPYMCHTBI U ITPOYCC NOCTABJISAIOTCA K MECTY BbIIIOJIHCHU A pa60T HCIIOJIHHUTCIICM.

O nprMeHEeHNN NOJI0KEHUM cTaTbi 35 K OTHOILIEHUSIM I10 IOTOBOPY, CBA3aHHOMY C OKa3aHUEM
YCIIYT 110 XUMHUYECKOW YMCTKe U3AeHi, cM. mucbMo Pocnorpebnanzopa ot 07.03.2006 N
0100/2473-06-32.

Cratea 35. BeinosiHeHne padoTbl M3 MaTepuaJa (¢ BelbI0) NOTpeduTe s

1. Ecin pa60Ta BBITIOJIHACTCS NOJIHOCTHIO WJIWM YaCTUYHO U3 MaTCpHralia (C BCIJ_IBIO) HOTpC6I/ITCH${,



HCIIOJIHUTCJIb OTBCYACT 3a COXPAHHOCTD 3TOI'O MaTcpHrajia (BCH_II/I) H IpaBHUJIBHOC €TO
HCIIOJIB30BAaHHC.

Hcnoisnurens 00s3aH:

MIPEIYIPEUTH MOTPEOUTEIIS O HEIPUTOJHOCTH HITH HETOOPOKAYECTBEHHOCTH MTEPEIaHHOTO
noTpeduTesieM MaTepraia (Beum);

MNpeaACTaBHUTDb OTYCT 00 H3pacxoJ0BaHUHM MaT€puajia U BO3BPATUTL €ro OCTATOK.

B cnydae nonHo# min yacTUYHON yTpaThl (IOBPEX/IEHUS) MaTepralia (BEIIn), IPUHATOTO OT
MOTPEOUTENS, UCTIOIHUTENL 00513aH B TPEXIHEBHBIN CPOK 3aMEHUTH €0 OJHOPOIHBIM
MaTepHuaIoM (BELIbI0) aHAIOTUYHOTO KayecTBa U M0 JKEITAaHUIO MOTPEOUTENSI H3TOTOBUTh
U3JeNIMe U3 OJHOPOJIHOTO MaTepuaa (BEIH) B pa3yMHBIH CPOK, a IPU OTCYTCTBHH OJHOPOJIHOTO
MaTepuaia (Bely) aHaJOTHYHOTO Ka4eCTBA - BOZMECTUTh MOTPEOUTEINIO IBYKPATHYIO LIEHY
yTpaueHHOTo (OBPEXACHHOI0) MaTepuaiia (BeIlin), a TaKXKe pacXxo/ibl, TOHECEHHbIE
OTpeOHUTENEM.

2. llena yrpadeHHOTO (MMOBPEXACHHOTO) MaTepraia (BEIIH) ONPEeSeTCs, UCXO IS U3 IICHBI
MaTepuaia (BeI), CyeCTBOBABIICH B TOM MeCTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS
JOJI’KHO OBLIO OBITH YAOBIETBOPEHO HCIIOIHUTENEM B JIEHb JOOPOBOJILHOTO YAOBIETBOPEHUS
TaKoro TpeOOBaHUS WM B JICHb BRIHECCHHSI CY/ICOHOTO PEIICHHUs, €CIIA TPpeOOBaHHUE MOTPEONTEIS
T0OPOBOJIBHO yIOBJIETBOPEHO HE OBLIO.

[lena maTepuana (Bemu), nepeaBacMoro UCIOJIHUTEINI0, ONIPEENISIETCs B JOTOBOPE O
BBITIOJIHEHUH pa0OThI UM B MHOM JIOKYMEHTE (KBUTAHLIMH, 3aKa3€), IOATBEPXKIAIOIIEM €r0
3aKJIIOUEHUE.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. UcrionmHnTEE 0CBOOOKIACTCSI OT OTBETCTBEHHOCTH 32 MOJIHYIO WIIA YaCTUYHYIO YTPaTy
(moBpexieHne) MaTepuaia (BeIy ), MPUHATOTO UM OT TTOTPEOUTEINsI, €CIIU TOTPEOUTETh
MPEAYNPEKACH UCTIOTHUTEEM 00 0COOBIX CBOMCTBAX MaTepHaiia (BEIIr), KOTOPhIE MOTYT
MIOBJICYH 33 COOOM €ro MOJHYIO WK YaCTHYHYIO yTpary (MMOBPEXKIACHHE) MO0 eCITU YKa3aHHbIE
CBO¥CTBA MaTepuaa (Bemy) He MOTJIH ObITh OOHAPY)KEHBI ITPH HAJIJICKAIICH TPHEMKE
WCTIOJIHUTEJIEM 3TOT0 MaTepuaia (BEIn).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Crarbs 36. O0513aHHOCTH MCIIOJIHUTEISI HH(POPMHUPOBATH NOTPeOUTEIA 00
00CTOATEJILCTBAX, KOTOPbIE MOT'YT MOBJIHUATH HA KA4eCTBO BbIOJIHAEMOH padoThl
(oxka3bIBaeMOM yCJIyI'M) WJIH NOBJIeYb 32 CO00ii HEBO3MOKHOCTD €€ 3aBepPUICHHUS B CPOK
(B pea. ®eaepanbHOro 3akona or 17.12.1999 N 212-®3)

HcnosHuTenb 00s13aH CBOEBPEMEHHO HH(GOPMHUPOBATH MOTPEOUTENIS O TOM, YTO COOJIIOICHUE
yKa3aHUW OTPEOUTENSI M MHBIE OOCTOSTENILCTBA, 3aBUCSIIUE OT MMOTPEOUTEIS, MOTYT CHU3HUTH
KaueCTBO BBITIOJIHAEMOU paObOThI (OKa3bIBAEMOW YCIyTH) WK TIOBIIEYh 32 COOON HEBO3MOKHOCTh
€€ 3aBepILEeHUs B CPOK.

(B pen. ®enepanpHOro 3akoHa ot 17.12.1999 N 212-03)

Ecau HOTpe6I/ITeJ'IB, HECMOTpPA Ha CBOCBPEMCHHOC U 000CHOBAHHOE I/IHCI)OpMI/IPOBaHI/Ie
HUCIIOJIHUTCIIEM, B pa3yMHBII>i CPOK HE 3aMCHUT Hel'IpI/Il"O,[[HHﬁ nIn HCHOGPOKB."ICCTBCHHHﬁ
Marepuail, HC U3BMCHUT YKa3aHHI>’I 0 croco0e BBIMOJHEHUS pa6OTBI (0Ka3aHI/I}I y'CJ'IyTI/I) 100 He
YCTPAHUT UHBIX 06CTO§ITCJ’IBCTB, KOTOPBIC MOT'YT CHU3UTH KAYCCTBO BBITIOJIHAEMOM pa6OTLI
(OKEBLIBH.CMOﬁ yCJ'Iyl"I/I), HCTIOJIHUTCIIb BITPABC OTKA3aThCA OT UCIIOJIHCHHUA 10T0OBOpa O



BBITIOJTHEHUH paboThI (OKa3aHUU YCIIYTH) B MOTPeOOBATh MOJHOTO BO3MEUICHHUS YOBITKOB.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 37. Ilopsinok u ¢popMbI OIJIATHI BHINOJIHEHHOH padoThl (0OKa3aHHOM ycJayrn) (B
pea. @®enepaabHbIX 3ak0HOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[ToTpeduTens 0053aH OIUIATUTH OKa3aHHBIE €My YCIYT'H B MIOPSAIKE U B CPOKHU, KOTOPHIE
YCTaHOBJIEHBI JIOTOBOPOM C UCTIOJIHUTENIEM.
(uactp nepBast B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpeOuTens 0053aH OTUIATUTD BHITMIOJHEHHYIO HCIIOJIHUTENIEM B TIOJTHOM 00beMe paboTy mocie
ee nmpuHATHSA noTpedureneM. C cornacus noTpeduTesst paboTa MOKET OBITh OIUIAYeHA UM IIPH
3aKIIIOYEHUU JI0TOBOPA B MIOJHOM pa3Mepe WM IIyTEM BbIIa4M aBaHCa.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omnutata 0Ka3aHHBIX yCIYT (BBIIIOJIHEHHBIX pa0d0T) MPOU3BOAUTCS MOCPEACTBOM HAIMYHBIX WU
Oe3HAJINYHBIX PACUETOB B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoit deneparuu.
(uactb TpeThs BBeaeHa DeaepanbHbiM 3akoHOM OT 27.07.2006 N 140-D3)

[Tosoxenus yactu yeTBepToil ctaTthu 37 B penakuuu denepanpHoro 3akona ot 27.07.2006 N
140-®3 pacnpocTpaHAIOTCS HA OTHONICHWSI, BOSHHUKIINE M3 IOTOBOPOB HAa OKa3aHHUE yCIIyT
(BBIMOIHEHUE PA0OT), 3aKIIOYEHHBIX IO THS BCTYIUIEHUS B CUITy ykazaHHOro denepaibHOro
3aKOHA.

[Ipu ucnonb30BaHUK HATUYHON POPMBI PACUETOB OIIATa OKa3aHHBIX YCIYT (BBIIOJIHEHHBIX
paboT) MPOU3BOAUTCS B COOTBETCTBUH C yKa3aHUEM HCIIOJIHUTENS IIyTEM BHECEHHS HAJTMYHbIX
JICHEeKHBIX CPEJICTB B KaCCy UCIIOJHUTEINS, TM00 B KPEIUTHYIO OpraHu3aluio, JM00 B Kaccy
KOMMEPUYECKON OpraHu3alvu, He SBJSIONIEHCS KPEAUTHON OpraHu3aleil 1 UMEIonIen mpaBo
MPUHUMATS I1JIaTy 32 OKa3aHHbIE YCIYTrH (BBIIOJIHEHHBIE pabOThI) B COOTBETCTBUHU C
®denepanbHbIM 3ak0HOM "O OaHKax u 0aHKOBCKOH aearenbHOCTU" (B penakunu denepaibHOTO
3akoHa oT 3 deBpanst 1996 roma N 17-D3), ecniu nHOE HE YCTAaHOBJICHO (enepaTbHBIMU
3aKOHAMHM WJIM UHBIMH HOPMAaTHUBHBIMH MPaBOBBIMU akTaMu Poccuiickoii @enepauuu. [Ipu sTom
00s3aTensCTBa NOTPEOUTEINS TEPE] UCIIOJIHUTENIEM O OIUIaTe OKa3aHHBIX YCIIYT (BBIOJHEHHBIX
paboT) CUMTAIOTCS UCIIOTHEHHBIMU C MOMEHTA BHECEHUSI HATMYHBIX JICHEKHBIX CPE/ICTB
COOTBETCTBEHHO B KAacCy UCIIOJIHUTENS, TUO0 B KPEIUTHYIO OPraHu3alrio, J100 B Kaccy
KOMMEPUYECKOW OpraHu3alvu, He SBJSIONIEHCS KPEAUTHON OpraHn3aleil 1 UMEronen mpaBo
MIPUHUMATS I1JIaTy 32 OKa3aHHbIE YCIYTrH (BBIIIOJIHEHHBIE PA0OThI) B COOTBETCTBUH C
®denepanbHbIM 3ak0HOM "O OaHKax 1 0aHKOBCKOH aesrenbHOCTH" (B penakuuu denepaibHOTo
3akoHa oT 3 ¢eBpans 1996 roga N 17-03).

(dacTp ueTBepTas BBeAeHa DeaepanbHbIM 3akoHOM OT 27.07.2006 N 140-D3)

Crartbs 38. [IpaBuiia ObITOBOI0 M MHBIX BUI0B 00CIY’KMBAHUSA MOTPeOUTEICH
IIpaBuna GBITOBOTO M MHBIX BUJIOB OOCITY)KUBaHUS MOTpeduTenei (MpaBuiia BHIIOIHEHUS
OTJENIbHBIX BUJOB padOT U MpaBuiia OKa3aHUs OTAEIbHBIX BUIOB YCIYT) YTBEPKAAIOTCS
IIpaBurensctBoM Poccuiickoit denepanum.

Cratbs 39. PeryaupoBanne oKka3aHHus OTACJbHBIX BUAOB YCJIYyT

[TocnencTBus HapylIEHUS YCIOBUH IOTOBOPOB 00 OKa3aHUU OT/ENbHBIX BUAOB YCIYT, €CIIH

TAKUC TOTOBOPELI 10 CBOCMY XAPAKTCPY HEC MOAIAAAar0T IMOJ JIeHCTBHE HACTOSIICH T'JIaBBhI,
OMPpCACIIAOTCA 3dKOHOM.



I'aasa IV. TOCYJAPCTBEHHAS 1 OBIIIECTBEHHAS 3AIIIUTA IIPAB
IOTPEBUTEJIEN

Cratb 40. I'ocynapcTBeHHBIH KOHTPOJIb H HAI30P 32 COOJII0/IEHHMEM 3aKOHOB U HHBIX
HOPMATHBHBIX MPAaBOBLIX aKTOB Poccuiickoii @enepanun, peryJupyouux OTHOIIEHUS B
00J1aCTH 3a1IUTHI IPaB noTpeduresiei (B pea. @enepanbHoro 3axkona ot 21.12.2004 N 171-
®3)

1. ocynapcTBeHHBIH KOHTPOJIb U HA30p 3a COOIIOACHUEM 3aKOHOB M MHBIX HOPMATHBHBIX
1paBoBbIX akTOB Poccuiickoit denepanuu, peryaupyonux OTHOEHUS B 00JIaCTH 3alIUTHI IPaB
notpeduTenei (ganee - rocy1apcTBEHHBIH KOHTPOJIb U HAA30p B 00JIACTH 3aLIUTHI ITPaB
MOTpeOHUTENel ), OCYIIECTBISAIOTCS YIIOJTHOMOYEHHBIM (eiepalibHbIM OPTaHOM HCIIOTHUTEIbHON
BJIACTH 110 KOHTPOJIO (Ha/30py) B 00IaCTH 3alIUTHI IPaB MOTpeduTenei (ero
TEPPUTOPUATBHBIMU OPraHaMHM), a TAK)KE UHBIMU (pe/iepaibHBIMU OPTaHaMU UCIIOJTHUTENbHOM
BJIACTH (MX TEPPUTOPUATBHBIMU OPTaHAMH ), OCYIIECTBISIOUIUMHU (PYHKIIUU [0 KOHTPOJIIO U
HaJ30py B 00JIaCTH 3alIUTHI IpaB NOTpedUTENeH 1 6€3011acCHOCTH TOBapoB (padoT, yciyr), B
nopsiake, onpenensemom IpasurensctBom Poccniickoit denepanumn.

2. T'ocynapcTBeHHBIN KOHTPOJIb U HA/A30p B 00JIACTH 3alIUTHI IIPaB MOTpeOUTENneit
MpelyCMaTpUBaIOT:

IMPOBCACHUC MepOHpI/IHTI/Iﬁ, CBA3aHHBIX C KOHTPOJIEM, - IIPOBECPKaA CO6J'IIO)I€HI/I$I N3IrOTOBUTCIIAMU
(I/ICHOJ’IHI/ITCJ’IHMI/I, npoaaBaMu, ynoJJHOMOYCHHBIMU OpraHu3aiyusaMiu NI YIIOJTHOMOYCHHBIMU
WHIUBUAYAIbHBIMU TPEAIPUHAMATEISIMUA, UMIOpTEpaMu) 00s3aTeIbHbIX TPeOOBaHUI 3aKOHOB
Y UHBIX HOPMATUBHBIX MPABOBBIX aKTOB Poccuiickoit deaeparuu, peryaupyronyx OTHOIIEHUS B
00J1aCTH 3aIIUTHI TIPAB MOTPEOUTEINCH, a TaKXKe 00s3aTENBHBIX TPeOOBaHMI K TOBapaMm (padboTam,

yciyram);

BBIJIaUy B Mpeeaax MOJHOMOYHMA, MPETYyCMOTPEHHBIX 3aKOHOAATENBCTBOM Poccuiickoit
®denepanuu, NpeANUCaHUN U3TOTOBUTENSAM (MCTIOHUTENSIM, IPOIaBLaM, YIOJIHOMOYEHHBIM
OpraHu3aIUsaM WK YIOJIHOMOYEHHBIM HHAUBUAYAJIBHBIM MPEANPUHUMATENSIM, UMIOPTEPaM) O
MpeKpaleHuH HapyLIeHUI MpaB noTpeduTeneil, 0 HE0OX0AUMOCTH COOIIOICHUS 00s3aTeIbHBIX
TpeOOBaHUH K TOBapaM (paboTam, yciayram);

B YCTAaHOBJICHHOM 3aKOHOIaTeNLCcTBOM Poccuiickoit denepanuu mopsiake MPUHITAE MEp T10
MIPUOCTAHOBIICHHUIO POU3BOJICTBA M PEATTM3AIH TOBAPOB (BBIIOJIHEHUS pa0dOT, OKa3aHUs
yCIIYT), KOTOPbIE HE COOTBETCTBYIOT 00sI3aTEIbHBIM TPEOOBAHMSIM (B TOM YHUCIIE C UCTEKIIIUM
CPOKOM TOJIHOCTH), U TOBApPOB, HA KOTOPBIC JIOJDKEH ObITh YCTAHOBJICH, HO HE YCTAHOBJICH CPOK
T'OJTHOCTH, TI0 OT3bIBY C BHYTPEHHETO PhIHKA M (MJI) OT MOTPEOUTENS HITU TOTpeOUTENeH
TOBapoB (paboT, yciIyr), KOTOpbIe HE COOTBETCTBYIOT 00s13aTENIbHBIM TPEOOBAHUSAM, U
HH(POPMHUPOBAHUIO 00 3TOM MOTPEOUTENCH;

HaIPaBJICHUE B OPIaH, OCYILECTBISIONINH JIMIEH3UPOBAHUE COOTBETCTBYIOLIETO BUA
NeATeNbHOCTH (JIMLEH3UPYIOUINI opraH), MaTepualoB O HapyLIeHUU IpaB NoTpeOuTenei s
paccMOTpeHHs BOIPOCOB O PUOCTAHOBICHUHU JAEHCTBHS UM 00 aHHYJIUPOBAHUH
COOTBETCTBYIOILIEH JIMIIEH3UH B YCTAaHOBIEHHOM 3aKOHOAATeNbCTBOM Poccuiickoit @enepanyu
MIOPSIIIKE;

HaIpaBJICHUEC B OpTraHbl IPOKYPATYpPLI, APYTUC IPABOOXPAHUTCIIBHBIC OPTaHbI 110
MOABCAOMCTBCHHOCTHU MATCPUAJIOB JJII PCIICHUA BOIIPOCOB O B036y)KI[eHI/II/I YIrOJIOBHBIX ACII 11O



MPU3HAKaM MPECTYIUIEHUN, CBA3aHHBIX C HAPYIICHUEM YCTAaHOBJICHHBIX 3aKOHAMU U UHBIMU
HOpPMaTUBHBIMU ITPaBOBBIMU akTaMu Poccuiickoii @epepannu npas noTpeoUTenei;

oOpailieHre B CyJI ¢ 3asiBJICHUSMH B 3aIlIUTy MIPaB MOTPEeOUTENCH, 3aKOHHBIX HHTEPECOB
HEOIPEACIIEHHOTO Kpyra MoTpeduTesnen, a TaKxke C 3asBJICHUSIMH O JTUKBUIAIIUU U3TOTOBUTEIIS
(McCnoJIHUTETISA, TPOJIABLIA, YIIOJTHOMOYEHHON OpraHU3alii, UMIIOPTEPA) TUO0 O MPEeKpaICHUN
NEeSTETHbHOCTH HHAUBUAYATHHOTO IIPEeANpUHUMATENS (YITOTHOMOYEHHOTO WHIUBUTyaTbHOTO
MpEANPUHUMATEIS ) 382 HEOTHOKPATHOE UITK TPyOOe HapyIIeHWE YCTAaHOBJICHHBIX 3aKOHAMU U
WHBIMU HOPMAaTHUBHBIMH MPAaBOBBIMU akTamu Poccuiickoit @enepariuu rnpaB noTpeOuTesei.

3. YnosHOMOYEeHHbIN (eiepalibHbII OpraH UCIOIHUTEIBHON BJIACTH [0 KOHTPOJIIO (Ha30py) B
00J1aCTH 3aIUTHI TIPaB MOTpedUTENEH (ero TeppUTOPHATIEHBIC OPTaHbl), a TAK)KE HHBIE
(benepanbHble OpraHbl UCIIOIHUTENBHOM BIACTH (MX TEPPUTOPUATBHBIE OPTaHbl),
OCYILECTBIISIONINE (PYHKIIUU 10 KOHTPOJIIO U HA/I30pY B 00JIaCTH 3alUTHI IPaB MOTpeOUTENnel u
0€301acHOCTH TOBapoB (paboT, yCIIyT), MOTYT OBITh MPUBJICYEHBI CYJIOM K YYACTHIO B JI€TIE UITH
BCTYIATh B JIEJIO IO CBOEH MHUIIMATUBE WM 110 MHULIMATUBE JIMLI, YIaCTBYIOUIUX B Jeie, AJIs
Jlauy 3aKJIFOYEHUS TI0 JIeNly B LIEJISX 3alllUThI IpaB MOTPeOUTENEH.

4. ®enepanbHbI OpraH UCHOJHUTENBHON BJIACTH, OCYIIECTBISIOMUNA (QYHKIIUU IO BEIpaOOTKE
rocy/lapCTBEHHOMU MOJIMTUKU B 00J1aCTH 3alIUTHI IIPaB MOTpeOUTENEH, TaeT pa3bsICHEHUS 10
BOIIPOCaM MPUMEHEHUS 3aKOHOB M MHBIX HOPMAaTHBHBIX MPABOBBIX akTOB Poccuiickoit
®denepanyu, peryaupyonnx OTHOLUIEHHS B 00JIaCTH 3aIIUThI IpaB NOTPeOUTENEH, a TaKxKe
YTBEPKIAET MOJI0KEHHUE O MOPSIIKE PACCMOTPEHHSI YIIOJTHOMOYEHHBIM (eiepaibHbIM OPraHoOM
WCTIOJTHUTENHHON BJIACTH MO KOHTPOJIIO (HAA30PY) B 00JIACTH 3alIUTHI MPaB MmoTpedurtenei (ero
TEPPUTOPUATHLHBIMU OpraHaMHM) JeJ O HapyIIEHUH 3aKOHOB M MHBIX HOPMaTUBHBIX TPABOBBIX
akToB Poccuiickoit deneparuu, peryaupyronuX OTHOIICHHS B 00IaCTH 3alUTHI ITPaB
MOTpEOUTENCH.

Crarbs 41. O0513aHHOCTH U3rOTOBUTEJS (MCIIOJIHUTEJIS, POAABLA, YIIOJTHOMOYEHHOMI
OPraHu3aNiy WU YIOJTHOMOYEHHOI0 HHAUBHAYAJIbHOI0 NPeANPUHNMATEJIS1, HMIIOPTEpa)
10 npeaocTaBjeHu0 HHPpopMauuu ¢geaepaibHbBIM OPraHaM UCHOJHHUTEIbHOM BJIACTH,
YIOJTHOMOYEHHBIM HA MPOBe/IeHHe TOCYIapCTBEHHOI0 KOHTPOJISI H HA/130Pa B 00J1aCTH
3alIUTHI IPaB NOTPeduTe el (MX TEPPUTOPHAILHBIM Opranam) (B pea. ®@eaepajbHOr0
3akoHa ot 21.12.2004 N 171-®3)

W3zroroBurenb (MCIIOIHUTEND, IPOABEI, YIIOJTHOMOUYCHHAS OPTaHU3AIHsI WK YITOJTHOMOYCHHBIN
WH/IMBUYJIbHBIA MTPEIIPUHIMATEb, UMIIOPTEP) TI0 TPEOOBAHHIO YIIOJTHOMOYESHHOTO
(benepa’abHOrO OpraHa HCIOJHUTEIBHOM BIACTH IO KOHTPOJIIO (HAA30PY) B 001aCTH 3aIUTHI
IpaB MoTpeduTeNeH (€ro TeppUTOPHATIBHBIX OPTAHOB), & TAKXKE UHBIX (peepalIbHBIX OPraHOB
WCTIOJIHUTEIIBHOM BJIACTH (MX TEPPUTOPUATBHBIX OPTaHOB), OCYIIECTBIISIONINX (DYHKIHH 10
roCyJapCTBEHHOMY KOHTPOJIIO M HA/I30PY B 00JIaCTH 3alUTHI ITPaB MOTPEOUTENEH 1
0€30MacHOCTH TOBapoB (paboT, YCIYT), X JOJKHOCTHBIX JIUI 00s3aH MPEIOCTaBUThH B
YCTaHOBJICHHBIN HIMU CPOK JIOCTOBEPHBIE CBEIICHHS, JOKYMEHTAIINUIO, OOBSICHEHUS B TMChbMEHHOM
U (W) ycTHOM popme 1 MHYI0 HH(GOPMALIHNIO, HEOOXOAUMYIO JUTSl OCYIIECTBICHUS YKa3aHHBIMU
(benepanbHBIMU OpraHaAMU UCTIOJIHUTENBHOM BIIACTH M UX JIOJDKHOCTHBIMH JIMIIAMU TIOJTHOMOYHH,
YCTaHOBJICHHBIX HACTOSIIIUM 3aKOHOM.

Crartbs 42. YTpaTuia cuiy. - @eaepajbHbiii 3akoH ot 21.12.2004 N 171-®3.
Crartbs 42.1. [1o1THOMOYHSI BBICIINX HCIIOJTHATEIBHBIX OPraHOB rOCYAapCTBEHHOH BJIACTH

cyobexToB Poccuiickoit @enepanum B 00J1aCTH 3a1HMTHI PAaB NOTpeduTe 1€l (BBeAeHA
denepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)



Briciuii HCIOTHUTEIBHBIN OpraH TOCYAapCTBEHHOM BIACTH COOTBETCTBYIOLIETO CYOBEKTa
Poccuiickoit denepaiiuu OCyIeCTBISIET MEPONIPUATHUS 110 peau3aliu, 00ECICYSHUIO U 3aIUTe
IpaB MoTpeduTeneil v B mpeaesax CBOUX MOJTHOMOYHMI MPHUHUMAET ONPEICIICHHBIE MEPBI.

Cratbs 43. OTBeTCTBEHHOCTh 32 HAPYIIIEHUE MPAaB NOTpeduTe e, yCTAHOBJIE HHBIX
3aKOHAMM U HHBIMH HOPMATHBHBIMHU NPaBoBbIMU akTaMu Poccuiickoii @enepanumn (B pes.
denepanbHoro 3axkona ot 21.12.2004 N 171-®3)

3a HapyluIeHHUe MpaB NOTpeOUTENIEH, yCTaHOBICHHBIX 3aKOHAMH U UHBIMU HOPMaTUBHBIMU
npaBoBbIMU akTaMu Poccuiickoit denepaunu, npoaasel] (MCIOJIHUTENb, U3TOTOBUTEND,
YIOJHOMOYEHHAsI OpraHu3alus WIK YIIOJTHOMOYEHHBIN HHIUBUAYAIbHBIN NpeaIpUHUMATENb,
UMITOPTEP) HECET aIMUHUCTPATUBHYIO, YTOJIOBHYIO I I'PaXAaHCKO-TIPaBOBYIO
OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoi denepannm.

Cratb 44. OcyiecTB/IeHHE 3alIIMTHI PaB MOTPedUTe el OpraHaMu MeCTHOTO
camoynpanJieHus (B pea. @enepanbHoro 3akona ot 22.08.2004 N 122-P3)

B nensx 3amuTel mpaB noTpeOuTenel Ha TEpPUTOPUN MYHUILIUIIAIBHOTO 00pa30BaHuUs OPraHbl
MECTHOTO CaMOYITPABJICHUS BIIPABE:

paccMaTpuBath KajnoObl TOTpeOuTeNel, KOHCYIBTUPOBATh X 0 BOIIPOCAM 3aIlUTHI IPaB
MOTpeouTENeH;

o0OpaIaThCs B Cy/ibl B 3aIlIMTY IIPaB NOTPEeOUTENEH (HEOTIpeaeIEHHOTO Kpyra moTpedurenei).

[Ipu BBIsIBIIEHNH TI0 JkaJI00€ MTOTPEOUTEINS TOBAPOB (paboT, YCIyT) HEHAJISKAIIIEeTO KayecTBa, a
TaKXe OMACHBIX JIJIS )KU3HH, 3/I0POBBSI, UMYIIECTBA MIOTPEOUTENCH U OKPYKAIOIIEH CpeIbI
He3aMeJTUTEIBHO M3BEIAaTh 00 3TOM (e/iepatbHbIe OpraHbl HCIIOJHUTEIBHOHN BIIACTH,
OCYIIIECTBJISIONINE KOHTPOJIb 32 KAYECTBOM U O€30MMaCHOCTHIO TOBApOB (PaboT, yciyr).

Crarbs 45. [IpaBa 001ecTBeHHBIX 00beIMHEHN T MOTPeduTE el (MX accouranmii, CO030B)
(B pen. ®enepajabHoro 3akona ot 21.12.2004 N 171-®3)

1. I'paxknane BpaBe 00bEAMHATHCS HA JOOPOBOJIBLHON OCHOBE B OOIIIECTBEHHBIC 0OBhEIUHECHHS
norpedureneit (MX acconualyu, Cor3bl), KOTOPIE OCYIIECTBIISIOT CBOIO JACATEIHHOCTD B
COOTBETCTBHUH C YCTaBaMH yKa3aHHBIX 0OBEIMHEHHH (MX aCCOIMAIUi, COI030B) U
3aKOHO/1aTeNbCTBOM Poccuiickoit deneparuy.

2. OO0miecTBeHHbIE 00bEeTUHEHHS TOTPEeOUTENEH (MX acCOIUAIH, COIO3bI) [Tl OCYIIECTBICHUS
CBOMX YCTaBHBIX II€JICH BIIpaBe:

y4acTBOBATh B pa3paboTKe 00s3aTeNbHBIX TpeOOBaHUH K TOBapaM (paboTam, yciyram), a Takxe
MPOEKTOB 3aKOHOB 1 MHBIX HOPMATUBHBIX MPABOBBIX akTOB Poccuiickori deneparyu,
PETYIHUPYIOIMIUX OTHOIIEHUS B 001aCTH 3alUTHI TIPaB MOTPEeOUTENEH;

IIPOBOJIUTH HE3aBUCUMYIO SKCIIEPTU3Y KauecTBa, 0€30I1aCHOCTH TOBapoB (padoT, yciyr), a TaKkxke
COOTBETCTBUS MOTPEOUTEIBCKUX CBOMCTB TOBAPOB (paboT, yCIIyr) 3asBJICHHON MPOJaBIaMu
(M3rOTOBUTENSAMH, UCTIOJTHUTENAMHU) HH(POPMALIUU O HUX;

IIPpOBEPATH CO6JHOI[CHI/IG InpaB HOTpC6I/ITeHeI>'I U IpaBUJ TOProBoro, OBITOBOT'O U MHBIX BUJI0B
O6CJ'Iy)KI/IBaHI/I}I HOTpC6HTCJ’ICI>i, COCTABJIATH aKThI O BBIABJICHHBIX HAPYHICHUAX IIPAB
HOTpC6PITCJ'ICI>i W HAIIPaBJIATH YKA3aHHBIC aKThI U pAaCCMOTPCHHUA B YIIOJTHOMOYCHHBIC OPraHbI



rOCyJapCTBEHHOH BJIACTH, a TaKXKe WH(OPMHUPOBATH OPraHbl MECTHOTO CaMOYIIPABJICHUS O
BBISIBJICHHBIX HAPYIICHHUX, YIaCTBOBAThH MO MPOCHOE MOTpEeOUTENEH B IPOBEACHUH IKCIIEPTU3
1o (haktam HapyIIeHUs MpaB NOTPEOUTENEH;

pacipocTpaHaTh HHPOPMAITUIO O MpaBaxX MOTPEOUTECH U 0 HEOOXOAUMBIX JCUCTBHSIX TIO
3alUTe 3TUX MPaB, O PE3y/IbTaTaxX CPAaBHUTEIbHBIX UCCIIEI0BAaHUI KauecTBa TOBapoB (pador,
YCIIyT), a TaKKe HHYIO HH(OPMAINIO, KoTopas OyJeT crnocoOCTBOBATh PeaTn3alliy MpaB v
3aKOHHBIX HHTEpecOoB norpedureneii. [lydnukyembie 001eCTBEHHBIMU 00bEANHEHUSIMH
notpeduTenei (MX acConuanusIMu, COI03aMH) PE3yJIbTaThl CPABHUTEIBHBIX UCCIIETOBAHMMA
KauecTBa TOBapoB (paboT, yCIIyT) HE SIBISIOTCS PEKIaMOi;

BHOCHUTb B (pe/iepalIbHbIE OPraHbl UCIOJHUTEIBHOM BIACTH, OPraHU3alUU IPEUI0KEHUS O
MPUHATHH MEp 10 TOBBIIMIEHUIO Ka4eCTBa TOBapoB (padoT, yCIIyr), O MPHOCTAHOBIIEHUIO
MIPOM3BO/JICTBA U PEAU3AIIUU TOBAPOB (BHITIOJIHEHUS pabOT, OKa3aHUs YCIIYT), 1O OT3BIBY C
BHYTPEHHETO PbIHKA TOBapOB (padoT, yClIyr), HE COOTBETCTBYIOIIUX MPEAbSIBISIEMBIM K HUM U
YCTaHOBJIEHHBIM 3aKOHOAATeNbCTBOM Poccuniickoit denepanuy 0 TEXHUYECKOM PETYINPOBAHUN
00s3aTeNbHBIM TPEOOBAHUSM;

BHOCHUTB B OpPraHbl IPOKYPaTyphl U Qe/iepalibHble OpraHbl HCIOJHUTEIBHOMN BIACTH MaTepUalibl
O MPHUBJICYEHNHU K OTBETCTBEHHOCTH JIML], OCYIIECTBIISIFOIIUX IIPOU3BOJCTBO U PEATU3ALNIO
TOBapOB (BBINOJIHEHHE PA0OT, OKa3aHUE YCIYT), HE COOTBETCTBYIOUINX MPEIbABISIEMbIM K HUM
00s3aTenbHBIM TPEOOBAHUAM, a TAK)KE HApYLIAIONIUX MTpaBa NOTpeOuTeNel, yCTaHOBJICHHBIE
3aKOHAaMH 1 UHBIMU HOPMAaTHUBHBIMHU ITPAaBOBBIMU akTaMu Poccuiickoit deneparuu;

oOpallarbcs B Opranbl IPOKypaTyphbl ¢ Ipoch0aMu MPUHECTH MPOTECTHI O MPU3HAHUU
HEeJECMCTBUTEIbHBIMU aKTOB (heiepalbHbIX OPraHOB HCIIOIHUTEIHHON BJIACTH, aKTOB OPraHOB
HCTIOJTHUTEIBHON BJIaCTH CyOBeKkTOB Poccuiickoit denepariiu U akTOB OPraHOB MECTHOTO
camMoyTpaBJiieHUs, TPOTUBOPEYALTNX 3aKOHAM U MHBIM PErYJIUPYIOIIUM OTHOLIECHUS B 00JIaCTH
3aIHUTHI TTPaB MOTPEOUTEICH HOPMATUBHBIM MTPAaBOBBIM akTaM Poccutickoit denepanuu;

o0Opamniatbest B Cy/Ibl C 3asBICHUSMH B 3aIIUTY MPaB MOTPeOUTENEH N 3aKOHHBIX HHTEPECOB
OT/AENBHBIX MOTpeduTenel (Tpynmbl MOTpeOuTeneH, HEOPEASICHHOTO Kpyra MOTpeOuTeIeH).

CraTbs 46. 3amumTa nNpaB ¥ 3aKOHHbIX HHTEPECOB HeONPeAeJIeHHOr0 Kpyra norpeouresiei
(B pen. ®enepajabHoro 3akona ot 21.12.2004 N 171-®3)

YToIHOMOYCHHBIH (heaepaibHbI OPTraH UCTIOIHUTEILHON BIIACTH IO KOHTPOJIIO (Haa30py) B
00J1acTH 3alUTHI TPaB MOTpeduTeNel (ero TeppUTOPUANILHBIC OPraHbl), HHbIE (eliepaTbHbIC
OpraHbl UCTIOJTHUTEJILHOW BIACTH (MX TEPPUTOPUAILHBIC OPTaHbI), OCYIIECTRIISIONUE QYHKIHH
10 KOHTPOJIIO ¥ HAJ30PY B O0JIACTH 3alUTHI IIPaB MOTpeduTenel 1 6€30MacHOCTH TOBApOB
(pabot, yciyr), opraHbl MECTHOTO CaMOYIpaBlIeHUs!, OOIIECTBEHHbIE 00bEeTUHEHUS
notrpeduTeneit (MX acCoMaIny, COI3bl) BIPABE MPEABSIBISTh UCKU B CYJIbI O TIPU3HAHUU
JCUCTBUIN MU3rOTOBUTENS (MCIIOTHUTEIS, TIPOJIABIA, YITOJHOMOYEHHOW OPraHU3aluy I
YIIOJTHOMOYEHHOTO UHIMBU/IyaIbHOTO MPEANPUHUMATENS, IMIIOPTEPa) MPOTUBOIIPABHBIMU B
OTHOIIEHUH HEOTIPEACTICHHOTO Kpyra MoTpeOuTeNnei U 0 MpeKpamieHuu 3TUX IeHCTBUH.

[Tpu yoBIETBOPEHUH TaKOTO MCKa CyJl 00s3bIBaeT MPABOHAPYILUTENS JOBECTH B
YCTaHOBJICHHBIH CyJIOM CPOK 4Yepe3 CpeAcTBa MacCOBOM MH(OPMAIIUHU UM HHBIM CIIOCOOOM J10
CBEJICHUs MOTpedUTeNel pelIeHue cya.

BCTYHI/IBIJ_ICC B 3aKOHHYIO CHUJTY PCIICHHUEC CyJa O IPU3HAHUU JeNCTBUI N3rOTOBUTENIS
(I/ICHOJ'IHI/ITCJI}I, npoaaBna, ynOHHOMO‘-IGHHOfI OopraHu3al Ui YIIOJJHOMOYCHHOTO



MHJUBUAYAJIBHOIO IPEANIPUHUMATENS, UMIIOPTEPA) IPOTUBOIIPABHBIMU B OTHOILIEHUU
HEOIPEAEIEHHOT0 Kpyra noTpeduTesnei 00s3aTenbHO IS Cy/1a, PACCMaTPUBAIOIIETO UCK
MOTPEOUTENIS O 3aIIUTE ero MPaB, BOSHUKIIUX BCIEACTBUE HACTYIUICHUS TPasKJaHCKO-IIPABOBBIX
MIOCJIEICTBUI IEHCTBUI U3rOTOBUTENS (MCIIOIHUTENS, IIPOAABIA, YIIOJHOMOUYEHHOM
OpraHM3alUK UM YIOJHOMOYEHHOTO HHAMBUAYAJIBHOTO NPEANPUHUMATEINS, UMIIOPTEPA), B
4aCTH BOIIPOCOB, UMEJH JIX MECTO TaKUE€ JEHUCTBHS U COBEPIICHBI JIU OHU U3TOTOBUTEIIEM
(ucnonHUTENEM, TPOJABLIOM, YIIOJTHOMOYEHHOMN OpraHu3aluyel Wi yIoJIHO MOYEHHBIM
WHUBUAYAJIbHBIM IPEIIPUHUMATENEM, UMIOPTEPOM).

OnHOBPEMEHHO C YIOBJIETBOPECHHEM UCKA, TPEIbIBICHHOTO OOIECTBEHHBIM 00hETMHEHUEM
norpeburesneil (Mx accouuanuei, Coro30M), OpraHaMi MECTHOTO CaMOYIIPaBJICHUS B HHTEpecax
HEOIIPEIEIEHHOT0 Kpyra oTpeOuTenel, Cya NPUHUMAET PEIIEHUE O BO3MEIICHUU
00LIECTBEHHOMY O00BEJMHEHHIO TOTpeOuTeNnel (MX acCoLMaliu, COI03Y), OpraHaM MECTHOTO
CaMOYITPaBIICHHSI BCEX MMOHECEHHBIX MO JIeNTy CyJeOHBIX H3/IEP)KEK, a TAKKE WHBIX BOSHUKIIHNX JI0
oOpallleHHs B CyJ] M CBSI3aHHBIX C pACCMOTPEHHUEM JieJia HEOOXOJUMBIX PacxXo/i0B, B TOM YHCIIE
pacxo/10B Ha IPOBEJICHNE HE3aBUCUMOM 3KCIIEPTU3bI B CITy4ae BBISBICHUS B PE3yibTaTe
MIPOBEJICHUS TAKOW SKCIIEPTU3bI HApYILIEHUs 00s13aTeNbHBIX TpeOoBaHU K ToBapaM (paboTam,

yciyram).

IMpe3uaent

Poccuiickoii ®enepaunu
b. Eabuun

OnyoankoBaHo Ha caiite PemepalibHON CIVKOBI IO HA30DY B cdepe 3alUTEL IIpaB
norpeduTenel U 0JIaronoayyns 4eI0BeKa

Marepuain omy0oauKoBaH mo aapecy: http://www.rg.ru/2008/12/01/pravapotr-dok.html
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